
Total EDI Flow-Through

EDI Aug-99 Sep-99 Oct-99 Nov-99
Total Flow % Flow Total Flow % Flow Total Flow % Flow Total Flow % Flow

SMFIDs: Thru Thru SMFIDs Thru i Thru SMFIDs Thru Thru SMFIDs Thru. Thru
Coin Resale 6 O! 0.00% 74: 0 1 0.00% 104: 0' 0.00% 427 0 0.00%I I

Residence Resale 807 384 47.58% 1038 598 57.61% 727 417 57.36% 631 496 78.61%,
Business Resale 24 22 91.67% 7 6; 85.71% 10. 6 60.00% 17 : 14· 82.35%,

01
,

INP 0 0, N/A 0 N/A 0 o N/A 0 0 N/AI

69' 14 1 20.29%LNP 1324. 1324, 100.00% 1 O. 0.00% 462 138 29.87%,
Loop 1604: 1603 99.94% 29, 21: 72.41% 132 76

1
57.58% 187 143 76.47%I

Loop with INP 0 0 N/A 0 0 N/A 0 0 N/A 0 0 N/A
Loop with LNP 3576 3576 100.00% 351 56

1
15.95% 1126 265 23.53% 1599 499 28.08%I • I

Port 0: 0 N/A 0 0 N/A 0 0 N/A 0 0 N/A, : , ,

34522' 33940' 98.31% 118253,113666: 96.12%
,

Loop With Port 48950 45382 92.71% 45653 40183 88.02%
,

Res File UNE 0 0 0.00% 18 14 77.78% 27 23 85.19% 40 29 72.50%
Bus File UNE 0 0 0.00% 1 1 100.00% 0, 0' 0.00% 8 4 50.00%
CABS Port UNE O· 0 0.00% 37 18 48.65% 44 1 29 65.91% 45 32 71.11%I

59
1 I

CABS Loop UNE 0 0 0.00% 30 10. 33.33% 25 42.37% 90 27 30.00%
0'

I
CABS UNE 0 0 N/A 0 N/A 0 0 N/A 0 0 N/A,
OTHER 14 0 0.00% 3 0 0.00% 1 0: 0.00% 0 0 N/AI

I I

Total Resale 837 406 48.51% 1119 604 53.98% 841 423
1

50.30% 1075 510 47.44%
Total UNE - P 34522 33940 98.31% 118253 113666 96.12% 48950 i 45382 92.71% 45653 40183 88.02%
Total UNE 6518 6503 99.77% 470 120 25.53% 1458 432 29.63% 2431 822 33.81%

Order Total 41877,40849 97.55% 119842 114390 95.45% 51249 46237 90.22% 49159 41515 84.45%

LH Attachment X-2 (updated)



Total LEX Flow-Through

8332

Sep-99
Total Flow i % Flow

SMFIDs Thru : Thru

0, N/A
1384; 28.68%
2002 72.14%

01 N/A
993' 30.36%

0: 0.00%

122 OJ 0.00%
2542 1773

1
69.72%

3207 1622 50.58%

o
4825!
2775

o
3279

12

1

44811 23991 53.54%

27105; 15850, 58.48%
I '
I,

27 4 14.81%
129 74 57.36%
174 81 46.55%
613 208: 33.93%

o 0' N/A
0' 0 N/A

5872 3395 57.82%
27105

1

15850; 58.48%
1188341 4746" 40.10%

Nov-99
Total I: Flow t % Flow

SMFIDs Thru I Thru
109l 0 1 0.00%

15311 810152.91%
2554\ 1019i 39.90%

I
3 01 0.00%

3794 756119.93%
1712 1260'1 73.60%

o 0 N/A
3028 8481 28.01%

86 0\ 0.00%

25616 161361 62.99%
I

24 2 1 8.33%
79 57 1 72.15%

192 90I 46.88%
604 197 32.62%

o 0 N/A
141 0 0.00%

393461 21175! 53.82%

4194 1829 43.61%
25616 16136 62.99%

9536 3210 33.66%

Oct-99
Total 'I Flow 1 % Flow

SMFIDs. Thru I Thru

43.59%
58.58%
31.70%

31.58%
60.47%
33.33%
21.72%

N/A
0.00%

0.00%
23.98%
73.37%

N/A
24.55%

0.00%

46.82%

8634 58.58%,
,

6
26
51

134
0

1

0:
I

2409
18634:

3260
1

14303 1

19
43

153
617

o
22

3
4366
1547

o
3507

8

110 0 0.00%
2101 1153 54.88%
3316 1256 37.88%

o
1047
1135

o
861

o

14738

5527
14738
10285

1

30550!

3 0 0.00%
o 0: N/A
6 0: 0.00%
1', 1 100.00%
0' 0 N/A

75: 0 0.00%

0: 01 N/A
1291' 1211: 93.80%
873' 748; 85.68%

o 0: N/A
1267 1195 1 94.32%

51 5 i 100.00%

7727 92.74%,

3991 2272 56.92%
8332 7727 92.74%
3521 3160 89.75%

1 0 0.00%
1840 1263 68.64%
2150 1009 46.93%

15844: 13159! 83.05%

Aug-99
Total Flow I % Flow

SMFIDs Thru I Thru

LEX

Loop With Port

Coin Resale
Residence Resale
Business Resale

Total Resale
Total UNE - P
Total UNE

Res File UNE
Bus File UNE
CABS Port UNE
CABS Loop UNE
CABS UNE
OTHER

INP
LNP
Loop
Loop with INP
Loop with LNP
Port

Order Total

LH Attachment X-2 (updated)
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Prepared on 01121/2000 at 517 PM Texas Performance Measures - Aggregated Page 1 of 11

Sep-99 Oct-99 Nov-99

Payment Level % Yes- 87% % Yes- 84% %Yes - 83%
0 Bench- Bench- 8ench-0

PM DeICfipUon Alea Tier 1 : Tier 2 CLEC SwaT mafl< Z-Value Result CLEC SWBT marl< Z-Vatue Result CLEC SwaT marl< Z-V_ Resuh

1-01 Av Res for ass Pre-Order - Address Verificalion - OATAGATE C L M 3.3 U 140 Yes 2' 4.7 1260 Yes 32 47 150) Yes
1-02 Av Res lor ass Pre-Order - Rea tOf Telephone Number - DATAGATE CO L M 43 4.5 0.20 Yes 2.9 45 '60 Yes 32 45 130 Yes
103 A Re. for ass Pre-Order - Rea. for eSR· DATAGATE CO L M 44 66 1220 Yes 33 66 330 Yes 38 66 1280 Yes
1-04 All Res for OSS Pre-Order. Serv Avallabilltv - DATAGATE CO L M

"
6.6 5.50 Yes 2.2 6.6 4.40 Yes 08 66 580) Yes

1-05 Av Res for ass Pre-Order - Serv ApDoolmenl Schedu4ing. DATAGATE CO L M 06 10 040 Yes 07 1.0 10 30 Yes 05 '0 1050) Yes
106 Av Res 'or OSS Pre-Order - Dis atch Re uwed· DATAGATE CO L M 12.5 126 0'0 Yes 8.3 12.6 430 Yes 94 128 320 Yes
1-07 Av Res fOf ass Pre-Order - PIC OATAGATE CO L M 325 280 450 No 203 28.0 (770 Yes 21,2 280 (680 Yes

1·08 Av Res for ass Pre-Order - Address Verification -VERIGATE CO L M 6.4 47 173 No 5.7 47 098 Yes 55 47 079 Yes

'·09 A, Res tOf' ass Pre-Order - Re for Tele hone Number - VERIGATE CO L M 28 45 1.75 Yes 27 45 (180 Yes 2.5 45 (201 Yes

'·10 All Res lor OSS Pre-Order - Req for CSR - VERIGATE CO L M 31 6.6 13.50 Yes 2.4 86 4.16 Yes 2.6 66 396 Yes
1-11 Av Res fOf' OSS Pre-Order - Serv Availabilttv - VERIGATE CO L M 46 66 200 Yes 58 6.6 0841 Yes 3.1 66 346 Yes
1·12 Av Res fOf OSS Pre-Order - Servo Appomtment Schedutl -VERIGATE CO L M 0.6 '.0 0.44 Yes 07 10 (033 Yes 0.5 10 1046 Yes
1-13 A, Res 'Of' OSS Pre-Order - Dispatch Reauired - VERIGATE CO L M 58 126 6.81 Yes 4.8 '2.6 785 Yes 8.6 126 397 Yes
1-14 Av Res fOf OSS Pre-Order - PIC - VERIGATE CO L M 177 0.0 nla 18.9 00 nla 19,2 00 nla
201 Av Res Rec wilhtn ~x~ sec - Address VerifICatIOn - OATAGATE CO L M 96.7% 95.0% 1.70 Yes 996% 950% (4601 Yes 98.6% 950% 1360 Yes
2-02 Av Res Ree within "x~ sec - Rea for Telephone Number - DATAGATE CO L M 924% 95,0% 260 No 99.1% 950% 14.10) Yes 98.6% 95.0% 1380) Yes
203 Av Re. Rec, withtn ~x" sec - Re for CSR - DATAGATE CO L M 98.7% 95.0% 370 Yes 993% 95.0% 14.301 Yes 99'% 950% 410 Yes
2-04 A, Re. Rec within "x" sec . Service Availability - OATAGATE CO L M '000% 950% (500 Yes 98.0% 950% 300 Yes 99.9% 950% 1490 Yes
2-05 A, Res Rec wrthUl ~)(~ sec - Serv ADDOinlment SchedultllQ· DATAGATE CO L M 98.7% 950% 3.70 Yes 986% 95.0% 360 Yes 98,8~.4 950% 1380 Yes
2-06 Av Res Rec, withUl "x~ sec . Dis atch R wed·OATAGATE CO L M 835% 900% 650 No 998% 950% 480 Yes 998% 950% 480 Yes
2-07 A, Re. Ret, w.ttM "x~ sec . PIC DATAGATE CO L M 842% 900% 5.80 NQ 993% 85.0% 430 Yes 991% 950% (410 Yes
2 ll{j ''\ ....0 f~f~S f(.:t" WlltUl1 ')I( $4.;(" A(lf1rcs!' V,mllr;;lll'Jrl VI' f~lr;,,\Tf CO I M 829% 900% 709 No 83.0% 000% 704 No 858% 90.0% 425 No

2-09 Av Res Rec within ~Il:" sec - Re for Tete hone Number· VERIGATE CO L M 77 8% 800% 2.20 No 79.1% 800% 087 Yes 800% 800% 002 Yes
2·10 Av Res . Ret, within "x" sec - Req, fOf CSR· VERIGATE CO L M 986% 900% 884 Yes 994% 900% (938 Yes 98,5% 900% 849 Yes
2-11 Av Res Ree wdhln ~Il:~ sec . Service Availabitity . VERIGATE CO L M 89.9% 900% 0.14 Yes 974% 000% 7.35 Yes 97.9% 900% 785 Yes
2-12 Ay Res Rec within",," sec - Service ntment Schedulina . VERIGATE CO L M 99,1% 900% 909 Yes 994% 00.0% 9.40 Yes 990% 91l0'" 901 Yes
2·13 A Re. Rec within ~x~ sec - Dispatch Reautred - VERIGATE CO L M 974% 90,0% 7.43 Yes 100.0% 900% ('000 Yes 97.2% 900% 7,20 Yes

4-01.1 OSS Interlace Availabilit DATAGATE CO H 1000% 995% 000 Yes '000% 99.5% 000 Yes 1000% 99.5% 000 Yes
4·01.2 OSS Interface Availabilit - VERIGATE CO H 1000% 99.5% 0.00 Yes 100.0% 99,5% 0.00 Yes 1000% 99.5% 000 Yes
4-013 OSS Interlace Avatlabilit . LEX CO H 1000% 99.5% 000 Yes 999% 99.5% 000 Yes 1000% 995% 000 Yes
4-01 .. ass Interlace Avaitabilil -EOI CO H 1000% 995% 000 Yes 1000% 995% 000 Yes 1000% 99.5% 000 Yes
4-015 OSS Interlace Availabtkt - TOOLBAR CO H 999% 99.5% 0.00 Yes '000% 99.5% 0.00 Ye. 1000% 995% 000 Yes
4-016 OSS Interface AvaUabili -lRAF CO H 1000% 99 5% 0.00 Yes 1000% 99.5% 000 Yes 1000% 995% 000 Yes
4-021 Consumer EASE Availab - Dallas OF H 1000% 99.5% 0.00 Yes 1000% 995% 000 Yes 1000% 995% 000 Yes
4-022 Consumer EASE Availabiii - Houston HS H 1000% 995% 000 Yes '000% 995% 000 Yes 100.0% 99.5% 000 Yes
4-023 Consumet" EASE Avattabilil - San Antonio SA H 1000% 99 5% 0.00 Yes 1000% 99,5% 000 Yes HXlO% 995% 000 Yes
4-031 Business EASE Availabtlit - Da.as DF H 1000% 995% 000 Yes 100.0% 99.5% 000 Yes 100.0% 995% 000 Yes
4-032 Business EASE Availabilit - Houston HS H '000% 995% 0.00 Yes 100.0% 99,5-" 000 Yes 1000% 995% 000 Yes
4-033 Business EASE Availabilit . San Anlonio SA H '000% 995% 000 Yes 100.0% 995% 000 Yes 100,0% 995% 000 Yes
5-01 % FOCs Rec Within ·X" Hours - Residence and Sim Ie Business LEX CO L M 954% 950% 036 Yes 939% 950% 1 13 Yes 958% 950% 1084 Yes
5-02 % FOCs Rec WithIn MX~ Hours - Com lex Business (1 - 200 lines). lEX CO L M 965% 940% 254 Yes 888% 94.0% 52' No 93.4% 940% 059 Yes
5-03 % FOCs Rec Within "X· Hours· Complex Business (2IX}t lines) . LEX CO L M ",. 94,0% Base < 10 nla 940% Base < 10 niB 940% Base < 10
5-04 % FOCs Rec Within ~X" Hours· UNE l 1-501- LEX CO L M 94'% 950% 095 Yes 90.1% 950% 487 ,"0 g.c2~~ 95,0% 082 Yes
5-05 % FOCs Ree. Within "X" Hours· UNE LooP 50.. - lEX CO L M nla 94.0% Base < 10 nla 940% Base <: 10 nla 940% Base <: 10
5-06 % FOCs Rec Withtn ~X~ Hours - Switch Pons - lEX CO L M nI. 950% Base < 10 nla 95.0% Base < 10 nI. 950% Base <: 10
5-07 % FOC, Rec Within "X" Hours . Residence end Sim Ie Business - EDt CO L M 995% 950% 4.50 Yes 991% 950% 4.061 Yes 99.8% 950% 1477 Yes
5-08 % FOCs Ree Wllhtn ~x~ HQUfs - Comptex Business (1 - 200 lines - EOI CO L M nla 940% Base < 10 nI. 940% Base <: 10 nI. 940% Base <: 10
509 % FOCs Rec, Within "X" Hours· Comolex Business 200" lmes ED. CO L M nla 940% Base <: 10 nla 940% Base < 10 nla 9<$0% Base c: 10
S ll~ .~ I DC ... f~f~C VJIl!l;11 ·X" I lew" UN!~ i oop , ~)(h EUI CO I M 963% 950% I' 30 Yes 68.1% 950% 6.86 No 92.7% 950% 226 Np
5-11 % FOCs Rec. Within MX" Hours - UNE loop ,SO ... EDI CO L M nla 940% Base <: 10 nla 940% Base < 10 niB 94 0% Base c: 10
5-12 % FOCs Rec Wilhin MX~ Hours - Swrtch Ports" EDI CO L M niB 950% Base c: 10 nla 950% Base c: 10 nla 950% Base <: 10
5-13 % FOCs Rec Within "X" Hours - Residence and Simple BUSIness - Man CO L M 941% 950% 094 Yes 964% 950% 138 Yes 97,1% 950% (207 Yes
~14 ;'" I nc~ I~ ...c V"illh'n "1Ii Ijr,llfS Ccmpi.~... U'I:;ln"'s~: (' JJfi ~.il1f~SI Mall :0 i tl nla 94.0% Base c: 10 839% 940% 10,11 f-.j() 879% 940% 613 "-.jc

5-15 % fOCs Rec. Within MX· Hours· Com lex Business (200+ ltnes) - Man CO L M "'a 94,0% Base <: 10 "'a 940% Base <: 10 niB 94.0% Base < 10

Overall

Result

88%
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Prepared on 01/21/2000 a1517 PM Texas Performance Measures - Aggregated Page 2 of 11

Sep-99 Oct-99 Nov-99

Payment level % Yes- 87% % Yes- 84% % Yes- 83%,
Bench- Bench- Bench~,

PM Description Ne. Tier 1 : Tier 2 CLEC SWBT marl< Z-Value Resutl CLEC SWBT mart< Z·Value Result CLEC SWBT m.'" Z·V..... Resutt

',1'1 '~:- I (}l;~ I~H: 'vilt1ll1'X I :()\II<; UNI ! (~Ofl 11 fiC)j ':tl~1 CO I M 947% 95.0% 031 Ve. 887% 950% 628 !'Jl' 807% 95.0% 1".26 Nc
5·17 % FOCs Rec Within "X" Hours· UNE loo (50 +) - Man CO L M 967% 940% 2.67 Ve. nla 940% Base < 10 nl. 940% Base < 10
" L' I uc<; jif'(' '....'IHII' ").,' fl(lIlr" S~'i'l( '1 f'clh 1..1:,1' er) I M 89,0% 94.0% 501 No 87.0% 940% 7,03 No 74.2% 940% 1981 Nn
7·01 % Mech Comp 5 Returned wilh One Hour· LEX CO L 998% 970% (284 Ve. 100.0% 97.0% 12.99 Ve. 100.0% 970% 300 Ve.
7·02 % Mech Camp s Returned wtlh One Hour· EOI CO L 919% 970% 513 N,) 998% 970% 278} Ve. 999% 970% 285 Ve,

l 1 Ul '/I:~-II L'IPllIJ ~ 1)":',111,"1 V!IHlil1 niT iJ.IV I I X CU 77 2% 97,0% 1990 No 86.1% 970% 1088 No 84.8% 970% 12.19 Nr;

71-02 % Mech Camp 5 Returned Wilhin One Dav . EDI CO 98.4% 910% (136 Ve. 96,5% 91.0% 053 Ve. 968% 970% 019 Ve,
10-01 % Mech Re eels ReI with One Hour of Balch Process - LEX CO L 1000% 97,0% 2.96 Ve. 1000% 97,0% 300 Ve. 998% 970% 12.B51 Ve'
10-02 % Mech, Re'ecls Rei with One Hour of Batch Process - EDI CO L 99.7% 970% 1271 Ve. 997% 970% (27"') Ve. 1000% 970% 300 Ve.

10 I n, ~,~ Md'II,ll HI"f:d~ li.~,.,~,,;c'1 d:IU I'dI'm",! '/!I";;Il/I",'lil'!Jr!' CO t 696% 97,0% 27.35 Nt: 595% 970% 37,48 No 65,1% 970% 3193 No
111(J1 MI',);: I ifl1t' Itl Hl:!ulr: t,tJ!\lJ": 1~.:·('Lt$ H{":l~''''''J ",all )( (>1 rll! Cr) 8.1 50 3.13 No 10.1 50 510 No 14.9 5.0 994 No
12·01 Mechantzed Provisiontng ACCUf&CV CO L L 987% 923% 174.12 Ve. 992% 922% 1778 Ve. 981% 92,1% 16089 Ve,
13-01 Order Process % Flow Through - EASE CO L H 97.6% 913% 15220} Ve. 978% 91,0% 6468 Ve. 97,6% 91,3% (54 26 Ve,
lJ 01 f"Jr,j,,, PI<..Jr.\~e, f 1;1';: lril:";"lil II X ';l) I H 876% 913% 1640 No 875% 910% 1835 No 880% 913% 1856 N'J
13-03 Order Process % Flow Through - EDI CO L H 991% 91.3% (9270) Ve. 97.6% 910% (5017 Ve. 963% 91,3% (36 52 Ve,
14·01 Bib Accuracv - CRIS UsaQe BiM Audil CO 00% 0.3% 1185 Ve. 00% 02% 152 Ve. 00% 01% (1.21 Ve.
14-02 B;lljn Accursc - CABS Usa e Bin Audit CO 0,0% 0.0% 000 Ve. 00% 00% 000 Ve. 00% 00% 000 Ve,
14-03 Bflhng Accuracv - CRIS Bil Audit CO 00% 00% 028 Ve. 03% 00% 279 No 00% 00% 000 Ve,
15·01 % of Accurate and Complete Formatted Mech Bills CO L H 1000% 990% (100 Ve. 100.0% 990% 100 Yes 1000% 990% 1.001 Ve.
16·01 %o1B' Records Transmitted Correct! CO L 1000% 950% (500 Ve. 101)0% 950% (5.00 Ve. 100,0% 950% 500 Ve.
17 ()I IJ.lllm (,"lrln:"ItJlli'C,S I~D , r·t. 985% 99.0% 2378 NG 980% 992% 6051 No 981% 98.7% 2421 N(i

18-01 Billina Timeliness CO L H 990% 950% 400 Ve. 946% 950% 036 Ve. 76.4% 950% 1865 N"
19-01 DailvUs e Feed Timeliness CO 959% 950% (0.87 Ve. 974% 950% 1236 Ve. 938% 950% 137 Ve,
22-01 LSC Grade 01 Service GOS - Amance AL H 98.4% 865% 62.18 Ve. 97.1% 865% 5592 Ve. 976% 843% 6878 Ve,
22·01 lSC Grade 01 Service GOS • Danas OF H 990% 86,5% 137.93 Ve. 990% 865% 36.68 Ve. 968% 843% 34,80 Ve,
23-01 % BUI in the LSC - Aliance AL L 0.0% 86% 5500 Ve. 0.0% 9,2% 5752 Ve. 00% 150% 76.87 Ve'
23-01 % Busv in lhe LSC . Dallas OF L 00% 86% 31.91 Ve. 00% 92% 31.94 Ve. 00% 150% 42.61 Ve,
25-01 lOC Grade of Service CO H 874% 87.1% 184 Ve. 914% 90.8% 423 Ve. 906% 917% 8.14 r'-lo

26-01 % Bus in the lOC CO L 0.0% 0,7% 17 61 Ve. 00% 02% 8,24 Ve. 0.0% 03% 11.22 Ve,
27-01 Mean Inslal Inlerval-Fteld Wor1l;-Res TX H H 3.1 3.9 (913 Ve. 25 3.4 11222 Ve. 2.6 34 1142 Ve,
2702 Mean Install. Iniertlal-Fieid Work-Bus TX H H 35 39 1190 Ve. 29 37 459 Ve. 3.3 37 230 Ve,
27·03 Mean Inslallnterval-No FIEtId Work-Res TX H H 0.1 05 4860) Ve. 0.1 05 5551 Yes 01 0.5 49.53 Ve,
27·04 Mean Inslall Interval-No Ftetd Woo-Bus TX H H 02 09 540 Ve. 01 08 729 Ve. 01 0.8 1183 Ve,
27-05 Mean Install Inlerval·Ftefd Wor1l;-UNEs TX H H 2.6 39 599 Ve. 31 3.5 1.89} Ve. 31 35 1.95 Ve,
27-08 Mean Install Interval-No Ftehj Work- UNEs TX H H 0.1 05 127.84 Ve. 0.1 05 1346 Ve. 02 0.6 (12.89 Ve.
28-01 % Insial wtlhin 5 davs·Fiekl Work-Res TX 92.6% 887% (717 Ve. 965% 916% 10.28) Ve. 96 9% 924% 9691 Ve,
28-02 % Inslall wilhin 5 davs-Field Work Bus TX 91.3% 88.0% (331 Ve. 947% 881% 645 Ve. 916% 896% 2.05 Ve,
28-03 % Instal within 3 d s-No Field Work·Res TX 10ClO,*, 983% 20.05 Ve. 1000% 98,9% 17.18 Ve. 1000% 987% 11.32 Ve,
28-04 % Inslall wilhln 3 davs-No Field Work-Bus TX 1000% 97.3% 1500 Ve. 1000% 972% 597 Ve, 100,0% 96 3% 7.91 Ve,
28·05 % Inslall within 5 davs-Fiekt Wor1t·UNEs TX 1000% 885% 1853 Ve. 975% 905% 572 Ve. 972% 916% 514 Ve,
28·08 % Inslall wilhin 3 days-No Field Wortt- UNEs TX 100.0% 98.2% 1625 Ve. 1000% 98.6% 840 Ve, 1000% 98,3% 800 Ve,
29·01 % SWBT Missed Due Dates - Field Work-Res TX H H 87% 130% 1807 Ve. 87% 124% 696 Ve, 71% 116% 852 Ve,
29-02 % SWBT Missed Due Oates - Field Work-Bus TX H H 67% 9,8% 1385 Ve. 86% 9.3% 1095 Ve. 88% 93% 1050 Ve'
29-03 % SWBT Missed Due Dates - No Field Work·Res TX H H 01% 03% 856 Ve. 01% 03% 1010 Ve, 0,1% 03% (1103 Ve,
29·04 % SWBT Missed Due Oates - No Fteid Work-Bus. TX H H 01% 0.5% 08) Ve. 01% 02% 289 Ve. 01% 0,2% 211 Ve,
29·05 % SwaT Mlssed Due Dales - Field Work-UNEs TX H H 68% 120% 432} Ve. 22% 114"4 824 Ve, 31% 108% 1757 Ve'
29-08 % SwaT Missed Due Dates - No Field Work- UNEs TX H H 03% 03% (1 10 Ve. 00% 03% 815 Ve. 00% 0.3% 632 Ve,
30-01 % SWOT Missed Due Dales Due to lOF - Res TX L 68% 88% 464 Ve. 63% 85% 4.97 Ve. 5.5% 80% (567 Ve,
J002 % SwaT Missed Due Dales Due to lOF - Bus TX L 5.1% 74% 323 Ve. 75% 70% 077 Ve. 74% 7.2% 029 Ve,
30-03 % SWBT Missed Due Dates Due to LOF - UNEs TX L 00% 84% 785 Ve. 17% 80% 661 Ve, 19% 77% 667) Ve,
JOO4 % SWBT Missed Due Dales Due 10 lOF - Res" than 30 Davs TX l 6.5% 97% 183 Ve. 51% 90% (213) Ve. 48% 70% 123 Ve,
JO·05 % SWBT Missed Due Dates Due to LOF - Bus ,. lhan 30 Oa s TX L 143% 149% 014 Ve. 43% 125% 240 Ve. 181% 111% 223 l.,jo

JO·08 % SWBT Missed Due Oates Due 10 LOF • UNEs > lhan 30 Days TX L nlo 11.1% Base «: 10 00% 100% 1125 Ve. 59% 8,2% 1035 Ve,
30-07 % SWBT Missed Due Dates Due to LOF - Res. > than 90 Davs TX L 07% 05% 062 Ve. 04% 04% 0.08 Ve, 00% 04% (097 Ve,

Overall

Result

88%
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Prepared on 01/2112000 a151? PM Texas Performance Measures - Aggregated Page 3 of 11

Sep-99 Oct-99 Nov-99

Paymenllevel % Yes- 87% % Yes- 84% % Ves· 83%
,

Bench- Bench- Bench-,
PM Description Are. Tier 1 I Tier 2 CLEC SWBT mark Z-Value Resufl CLEC SWBT m.<1< Z-Value Resuft CLEC SWBT m.<1< Z-vatue Resutt

30011 % SwaT Missed Due Dales Due 10 lOF - Bus :> than 90 Davs TX L 00% 0.9% o81} Ves 11% 1.3% 020 Ves 00% 0.7% 080 Ves
3009 % SwaT MIssed Due Dales Due 10 LOF UNEs:> than 90 Davs TX L nI. 08% Base < 10 0.0% 07% 031 Ves 0,0% 05% 030 Ves
31-01 Av Delall 08 s due 10 lOF . Res TX 8.5 115 332 Ve, 7.1 11.2 438) Ves 73 10,1 (2.84) Ves

31-02 Av Delav Oa s due 10 lOF - Bus TX 12.• 144 10,91 Ves 92 138 (228 Ve, 125 129 (027 Ves
31·03 Av Dels 0 s due 10 lOF . UNEs TX nI. 12.3 Base < 10 82 11.9 (0.86) Ves 106 109 0.07 Ves

3201 All Oela Da s for SWBT Caused Missed Due Dates - Res.-Field Wor1l. TX '" 48 84 176 Ves 6' 58 039 Ve, 70 58 097 Ves
32·02 Av Del Da s for SWBT Caused Missed Due Dales - Bus-Field Work TX '" 109 87 0.70 Ve, 40 91 1,01 Ves 32 93 128) Ves

32·03 All Dela Oa s for SWBT Caused Missed Due Dates· Res-No Field Work TX '" 4 1 5.4 1.05 Ves 34 51 (1.80) Ve, 39 5.8 093) Ve,

32-04 Av Del Da s for SWBT Caused Missed Due Oates - Bus -No fiekf Work TX '" 7.2 453 Basp. < 10 85 40.3 Base < 10 52 260 Base < 10

3205 Av DeIa Da s for SWBT Caused Missed Due Dates· UNEs-Fiekl WOI1r. TX M 79 6.8 0,71 Ves 48 85 Base < 10 65 6.6 0,01 Yes

32·06 Av 001. Da s for SWBT Caused Missed Due Dales - UNEs-No field Woo TX M 8.1 136 (216 Ve, nI. 92 Base < 10 74 73 Base < 10

33·01 % SwaT Caused Missed Due Dales" 30Da s Res Ftetd Work TX l 04% 09% 3.32) Ves 03% 08% (337 Ves 03% 08% 238) Ve,

33·02 % SWOT Caused Missed Due Dales" 30 Oa s - Bus.-field Work TX L 08% 1,2% 133) Ves 03% 10% 2.38 Ves 14% 09% 181 N(:

33-03 % SWBT Caused Missed Due Dales" 300a s - Res -No ftekl Work TX L 00% 00% 1.67 Ves 0,0% 00% 1.70 Ve, 00% 00% 112 Ves

33·04 % SWBT Caused Missed Due Dales:> 30 0 s - Bus ·No Field WCH1I. Tx L 0.0% 0.3% (4.63) Ves 0.0% 01% 2.48) Ves 00% 00% (192 Ves

33-05 % SWBT Caused Missed Due Dales" 30 Oa s - UNEs-Fteki War$( TX L 03% '0% 182 Ves 00% 09% (267 Ve, 0,1% 07% 2.10 Ves

33·06 % SWBT Caused Missed Due Dales:> 30 Oa s - UNEs-No Field Work TX L 0.0% 00% 1521 Ves 0,0% 00% 1.77 Ves 00% 00% '.36 Ve,

35-01 % Trouble Re arts WithHl 10 Da s of InstaM - Res -N&T Orders·Fietd War$( TX H H 50% 4.7% 085 Ve. 4,5% 47% 017 Ve, 50% 4,6% 1,01 Ves

35·02 % Trouble Re ortsWithtn 100 s of InstaN - Bus ·N&T Orders ·Field Work TX H H 2.7% 2.9% 047 Ves 22% 28% (132 Ves 23% 27% 084 Ve,

35·03 % Trouble Re arts Withtn 10 08 5 of Instal - Res -N& T Orders ·No field Work TX H H 82% 75% 15.99 Ves 60% 70% 519 Ves 53% 71% 8.67 Ves

3504 % Trouble Re orts Withtn 10 Da 5 of InslaN - Bus -N&T Orders -No f.eld Worto; TX H H 08% 44% 1063) Ves 08% 39% (10,17 Ve. 04% 35% 10 69 Ve,

35·05 % Trouble Re arts WlthHl 10 Oa s of Install - Res-C Orders-flekl Wont TX H H 26% 47% 0.87 Ves 6.9% 4.7% 0.70 Ves 32% 48% 051 Ves

3506 % Trouble R s Within 10 Oa s of InstaN - Bus -C Orders -Field Work TX H H 32% 26% 029 Ves 57% 25% 1.71 N" 54% 2.6% 130 Ves

35·07 % Trouble Re OI'1S Wilhin 10 Oa s of InslaH - Res -C Orders·No Fietd Worte. TX H H 06% 12% 12.10 Ves 05% 12% 1381 Ves 06% 1,2% 1182 Ves

35011 % Trouble R arts Within 10 Oa s of Install - 8us -C Orders-No Field Work TX H H 1,2% 1.5% 1.85 Ves U% 15% 214 Ves 21% 1.4% 378 No

35·09 % TroubleRe s Withfn 100 of InstaN . UNE-N&T Orders-field Work TX H H nI. 42% Base < 10 .,. 41% Base < 10 nI. 40% Base < 10
35-10 % TrOUble Re Of1s Wlltwl 10 Oa s of Inslall UNE-N&T Orders -No Field Work TX H H 1000% 7,3% Base < 10 00% 67% Base < 10 nI. 88% Base < 10

35-11 % Trouble R oos Withtn 100 s of InstaH - UNE·C Orders-F;eld Work Tx H H 0.0% 2.5% 380 Ye. 00% 26% 522 Ves 00% 2.4% 417 Ye,
:-If, 12 I UJlJbil. f~(!r'}lls '.\/llli!l; Hj 1)<) s (J! Inslall UNI C r)ld,'(s N,~ F It~hl '/Ji)r" IX " " 13% 13% 116 Ve. 18% 13% 765 r,j(J 1,6% 12% 537 No>
36·01 % No Access - Fiekl Wortt - Res TX 3.4% 39% 1160 Ve. 31% 36% 154 Ves 2.9% 33% 158 Yes

36·02 % No Access - Field Work - Bus TX 28% 23% 055 Ves 33% 22% 284 N" 1,9% 2,4"k 1 15 Ve.
36-03 % No Access· Field Work - UNEs TX 01% 34% 463) Ves 01% 3,1% 492 Ves 1,1% 3.0% 342 Ves
:17(11 11 ,',~t>I~' l~t.rurl Hale 1\\-", II< " H 29% 27% 405 No 25% 24% 357 No 23% 23% 1.94 14\)

37·02 Trouble Reoort Rate· Bus TX H H 08% 14% 2011 Ves 08% 13% (19.20 Ve. 0.8% 1,2% 1702 Yes

37·03 Trouble Re or1 Rate - UNE l and Port Combinallons TX H H 23% 23% (023) Ves 2.2% 2.1% 249 No 2.0% 1.9% 085 Ve,

38-01 % Missed Repair - Res -[)tspalch TX H H 87% 7.5% 242 Ves 52% 87% 419 Ves 5.6% 6.4% (2.07 Ves

3802 % Missed ReDa - Bus -OtsDatch TX H H 113% 141% 340 Ves 94% 129% 417 Ves 106% 12.0% (1 71 Ve.
38_03 % Missed Re air - Res -No DIS atch TX H H 14% 22% (103 Ves 27% 21% 085 Ves 28% 15% 134 Yes
38-04 % MIssed ReDaif - Bus.-No Dispatch TX H H 1.2% 59% 1,83 Ves 81% 84% 052 Ves 58% 39% 078 Ves
JP Of; ';!I';~;'!(l Hl';ldll IJN! r. (J,s'-':Il<1l 1X " h 14,0% 87% 776 No 98% 79% 380 ",0 102% 74% 5.50 ~k

38-06 % MISsed Re air - UNEs- No Dis atch Tx H H 20% 26% 059 Yes 41% 28% 158 Ves 28% 18% 140 Ye,

39-01 Rece' I 10 Clear DuralfOn • Res -Affecling Service·Dispatch TX H H 188 45.2 (16,64 Ves 167 349 942 Ves 155 368 12 30) Ve,
39-02 Ree I to Ctear Duration· Bus -Affeclina Service-Dispatch TX H H 143 180 (210 Ve, 129 16,6 158 Ves 153 174 109 Ye,

39.Q3 Ree I 10 Clear Duralion - Res -Affecting Service·No DIS alch TX H H 54 168 (356) Ves 58 130 184 Ves 63 126 097 Ves
39·04 Recei 110 Clear Duration - Bus-Affectina Service-No Dispatch TX H H 5.1 88 0.51 Ve, 42 78 0.89 Ves 48 80 (033 Yes

39·05 Rece t 10 Clear Our-atton· Res-Oul of Servtce-Dis atch TX H H 138 201 (17.89 Ves 140 189 1097 Ves 13.7 195 1363 Ves

39·06 Ree t 10 Clear Ouralton - Bus,-Out of Service-D,spatch TX H H 11.3 117 (069) Yes 116 11,0 088 Ves 95 109 (233 Ves
39·07 Ree t 10 Clear Duration· Res -Oul of Service-No Dispalch TX H H 98 122 091) Ves 84 110 284 Ve, 15,3 119 1.85 f'JI)

39·011 Reee I to Ctear Duratton - Bus-Oul of ServIce-No OisDalch TX H H 50 82 (1 13 Ye, 67 88 0.55 Ves 154 108 033 Yes

39·09 Recei t to Clear Duralion . UNEs·Affecting Service-Dispalch TX H H 185 40,8 11138) Ves 134 317 (11.18 Ves 14.2 335 (12 55 Ve,
39-10 Recei 110 Clear DuralJon - UNEs-Affeclina Service-No OiSDatch TX H H 67 159 (289) Ves 72 125 153 Ves 59 118 (152) Ye,
39-11 Reee t 10 Clear Duralion - UNEs-Oui of Servtce-Dispalch TX H H 147 185 475) Ves 149 173 342 Yes 138 178 700 Ves
39-12 Reee I to Clear DuraMn - UNEs·Out of Service-No Dispatch TX H H 7.0 118 090) Ve, 93 108 0.66 Ves 184 117 135 Yes
40-01 % Out of Servk:e less than 24 Hours - Res TX '" 955% 86,9% (17.76 Ves 951% 895% 1160 Ves 958% 898% 1197 Ve'
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Sep-99 Oct-99 Nov-99

PaYment level % Yes- 87% % Yes· 84% %Yes· 83%
,

Bench- Bench- Bench-,
PM DesCfiplion hea Tief 1 I Tier 2 GLEe SWBT marl< Z-Value Resufl GLEG SWBT marl< Z-Value Result GLEG SWBT marl< Z·Value Resutt

40-02 % Oul of Service less than 24 Hours - Bus TX M 96.5% 935% 4.41) Ve. 93.1% 941% 146 Ve. 95.4% 94 B% 092 Ve.
4003 % Out of Service less than 24 Hours - UNEs TX M 93.6% BB2% (546 Ve. 928% 90.4% (3.1B) Ve. 938% 9OB% 432) Ve.
4'·01 % Reoeal Reoorts - Res TX H H 69% 67% 4.75 Ve. 6.2% 87% 571) Ve. 60% B.6% 15B7 Ve.
41-02 % Repeal Reports· Bus. TX H H B9% 8.4% 061 Ve. 90% B.3% 0.90 Ve. 66% BO% 069 Ve.
41 1"('!,,,·,tHqJ:l':" ur,Jf '; IX il H 134% 87% 6.54 N,; 10.2% B7% 246 No 100% B.5% 2SO Nt,

42-01 % of Trouble Re rts WIth No Access Status - Res TX 72% 106% (607 Ve. 93% 11.6% (4.711 Ve. 9.6% 111% 302 Ve.
42·02 % 01 Trouble Reports WIth No Access Status - Bus TX 36% 44% 132 Ve. 37% 4.60)'" (150) Ve. 39% 4.5% (099) Ve.
42-03 % of Trouble Reoorts WIth No Access Status· UNEs TX 5.2% 95% 4.52 Ve. 59% 10,3% (5.59) Ve. 61% 99% 540 Ve.
43·01 Av fnslan Interval - VGPl TX H H 40 102 12,70) Ve. 5.5 94 (626 Ve. 99 102 IOB6) Ve,
43-02 A. Inslall Interval DSl TX H H n/a nla Base <: 10 nla nla Base < 10 7.9 71 180 No
43-03 Av Install Interval DOS TX H H 10 B4 Base <: 10 320 76 Base <: 10 nla 19.3 Base < 10
43-04 Av InslaU Interval· OS 1 TX H H nla 10.5 Base <: 10 50 12.4 (2.30) Ve. nla 11.6 Base < 10
43-05 Av lnslall Interval· OSJ TX H H nla 72 Base < 10 nla 70 Base <: 10 nla 132 Bass < 10
43·06 A. InslaU Inlerval· ISDN/SRI TX H H 101 103 (018 Ve. 112 9B 1.81 Nu 55 105 680 Ve.
43-07 Av Inslall Interval· ISDN/PRI TX H H 106 125 2.31) Ve. 11.6 134 2.14 Ve. 7.3 116 (9.31) Ye,
43·08 A. InstaU Interval - ISDN/Combo TX H H nla 10.3 Base <: 10 nla 96 Base <: 10 nla 105 Base <: to
44-01 % Inslal sCorn Ieted Wtlhin 20 0 s - VGPl TX 1000% 669% 8.18 Ve. 95.9% 884% 523) Ve. 87.1% 902% 2.41 No

44-02 '% Installs Com leted Within 20 Os s - OSL TX nla n/a Base <: 10 n/a n/a Base.:: 10 99.6% 973% 215 Ve.
44·03 % Instaa.s Com Ieled Wilhin 20 Oa s-DOS TX 1000% 1000% Base < 10 00% 66.9% Base < 10 nla 667% Base < ,0
44-Q.4 % Install s Com Ieled Within 20 Os s - OSt TX nla 90.3% Base < 10 1000% 676% 162 Ve. nla 876% Base < 10
44-05 % Instal s Com Ieted Within 20 D. s·OS3 TX nla 1000% Base < 10 nla 100.0% Base < 10 nla 66.7% Base < 10
....-06 % Inslal • Com Ieted Wilhin 20 Da s - 15DN18RI TX 931% 917% 059 Ve. 967% 923% 201 Ve. 96.B% 91,2% 2B5 Ve,
....-07 % Inslal I Com teted Wilhin 20 Da s - ISDNIPRI TX 676% 636% 1.54 Ve. 100.0% 636% (5 "'I Ve. 1000% 945% 343 Ve.
44-08 %lnstal.Com "'Ied Wilhin 20 Da - ISDN/Combo TX nla 917% Base < 10 nla 923% Base < 10 nla 91,2% Base < 10

45-01 % SWOT Caused Missed Due Dates - VGPl TX H H 36% 5.3% 1.62 Ve. 0.5% 59% (6B9 Ve. 160% 33% 17,65 No
45-02 % SWBT Caused Missed Due Dales - OSl TX H H nla nla Base < 10 nla nla Base < 10 6.9% 4.4% 339 No
4503 % SWBT Caused Missed Due Dates - DOS TX H H 20.0% 60% Base c: 10 71% 12.5% (052 Ve. nla 333% Base < 10

45-0.- % SWBT Caused Missed Due Dates - OS 1 TX H H 46% 71% (0,40 Ve. 2.5% 52% 075 Ve. nla 4.5% Base < 10

45-05 % SWaT Caused Missed Due Dates ~ 053 Tx H H 63% 0.0% 063 Ve. 10.5% 6,3% 0,51 Ve. nla 00% Base < 10

45-08 % SWBT Caused MIssed Due Dates - ISDNtBRI TX H H 18"% 160°A. 1.'" Ve. 156% 15.7% 008 Ve. 23.0% 16.2% 3.SO N',
45-07 % SWOT Caused Missed Due Oates - ISDN/PRI TX H H 11.3% 20% 16,35 No 00% 44% (3B7 Ve. 00% 2B% 456 Ve,
45-08 " SWBT Caused Missed Due Oates - ISDN/Combo TX H H nla 160% Base c: 10 n/a 15.7% Base < 10 0.0% 16.2% Base < 10
46-01 % Trouble Re Of1s Wllhin 30 08 -VGPL TX H H 08% 2.1% (0.96) Ve. 13% 2.8% o B4 Ve. 02% 1.9% 390 Ve,
46-02 % Trouble Re ons wilrnn 30 Da s - OSl TX H H nla nla ... Base c: 10 nla nla Base c: 10 3.7% 7.8% 245 Ve.
46-03 % Trouble R s wrthin 30 0 ,-DDS TX H H 00% 8,0% Base < 10 83% 125% (0.38 Ve. "'a SOO% Base < 10

46-04 % Trouble Re oris within 30 08 s - 051 TX H H 0.0% 95% 146 Ve. 5,1% 101% (099 Ve, nla 12.0% Base < 10

4605 % Trouble Re Of1s wilhin 30 D s - DS3 TX H H 00% 167% 2.34 Ve. 00% 188% (325 Ve. nla 00% Base < 10

46-06 % Trouble R Ofts w;th!n 30 08 -ISON/BRI TX H H 33% 51% (1,38 Ve, 7.9% 5,1% 166 No 4.6% 50% 040 Ve,
46-07 % Troubfe Re arts w'thin 30 De - 15DNiPRI TX H H nla 00% Ba,e < 10 nla 01% Base c: 10 "'a 01% Base < to
46-06 % Trouble Re orts within 30 Da , - ISDN/Combo TX H H nla 51% Base c: 10 nla 51% Base c: 10 nla 50% Base c: 10

47-01 % MIssed Due Dales Due to lOF - VGPl TX L 00% 07% 253 Ve. 0.0% 16% (392 Ve. 00% 0.9% 29B Ve,
41-02 % Missed Due Dales Due to lOF - OSt TX L nla nla Base c: 10 nla nla Base < 10 37% 11% 3 B2 Nn

47-03 % Missed Due Dales Due to lOF - DDS TX l 200% 40% Base c: 10 00% 125% 13B Ve. nla 167% Base < 10
47-04 % Missed Due Dales Due to lOF - OS1 TX L 00% 3,2% (0 B3) Ve. 00% 1,7% 0.84 Ve, nla 15% Base < 10
47-05 % MIssed Due Dales Due to lOF - 053 TX L 31% 00% 0.44 Ve. 0.0% 63% 190 Ve, nla 00% Base < 10
47-08 % Missed Due Dales Due 10 lOF - ISDN/SRI TX L 23% 1.6% 060 Va, 1.9% 22% 0.'" Ve' 1,8% 13% 019 Ve,
"7-07 % MIssed Due Dates Due 10 lOF - ISDN/PRI TX L 00% 00% 0.00 Ve. 0.0% 00% 000 Ve, 00% 00% 000 Ve,
41-08 % Missed Due Dales Due 10 lOF - ISDN/Combo TX L n/a 16% Base c: 10 "'a 22% Base < 10 00% 13% Base c: 10

"7-09 % Missed Due Oates Due to lOF > 30 Da s - VGPl TX L n/a 23% Base < 10 nla 100% Base c: 10 nla 7.5% Base c: 10
47-10 % Missed Due Dales Due 10 lOF )0 30 0 s OSt TX L nla n/a Base c: 10 nla nla Base < to 00% 116% 1131 Ve,
..1·11 % MIssed Due Dales Due to lOF > 30 Da s - ODS TX L 00% 00% Base < 10 nla 333% Base c: 10 nla 1000% Base < 10
41-12 % Missed Due Dales Due 10 lOF )0 30 Da s - OS1 TX l nla 00% Base < 10 "'a 00% Base < 10 "'a SOO% Base < 10
47-13 % MIssed Due Dates Due to lOF )0 30 Da - DS3 TX l 00% n/a Base < 10 nla 00% Base c: 10 "'a nla Base < 10

47-'" % Missed Due Dales Due 10 lOF )0 30 Da s -ISDNIBRI TX l 0.0% ,,."% 108 Ve. 00% 6.7% 102 Ve. 00% 42% Base < 10
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Payment Level % Yes- 87% % Yes- 84% % Yes- 83%,
Bench- Bench- Bench-

PM Description A.ea Tier 1 ! Tier 2 CLEC SWBT mll<k Z-Value Resutt CLEC SWBT rna'" Z-Value Resutl CLEC SWBT marl< Z-VakJe Resuh

47-15 % Missed Due Dales Due 10 lOF :> 30 Davs . ISDN/PRI TX L nJa nla Base <: 10 nJa nJa Base <: 10 nJa nI. Base <: 10
47-16 % Missed Due Dates Due 10 LOF :> 30 Da s - ISDN/Combo TX L nJa 11.4% Base <: 10 nJa 87% Base <: 10 nla 42% Base < 10
47-17 % MIssed Due Dales Due 10 lOF :> 90 Da 5 - VGPL TX L nJa 0.0% Base <: 10 nJa 00% Base <: 10 nJa 45% Base <: 10
47-18 % Missed Due Dales Due 10 LOF :> 90 Oa s - CSl TX L nla nJa Base <: 10 nJa nla Base <: 10 00% 00% 000 Ves
47-19 % Missed Due Dates Due to lOF ,. 90 Da 5 - DDS TX L 00% 00% Base <: 10 nJa 00% Base <: 10 nJa 00% Base <: 10
47-20 % MIssed Due Dates Due 10 lOF :> 90 Da s - OSt TX L nI. 00% Base <: 10 nla 00% Base <: 10 nla 00% Base <: 10
47-21 % Missed Due Dales Due 10 lOF :> 90 Da 5 DSJ TX L 0.0% nla Base <: 10 nla 00% Base <: 10 nla nla Base < 10
47·22 % Missed Due Dales Due 10 lOF > 90 Oa s ISDNIBRI TX L 0.0% 00% 0.00 Ves 0.0% 00% 000 Ves 0.0% 00% Base < 10
47.23 % Missed Due Dales Due 10 lOF > 90 Da s ISDN/PRI TX L nla nJa Base < 10 nJa nla Base < 10 nJa nla Base < 10
47-24 % Missed Due Dales Due 10 lOF > 90 Oa s . ISDN/Combo TX L nI. 00% Base < 10 nla 00% Base < 10 nJa 00% Base < 10
48-0' A, Oela Oa 5 Due 10 lOF - VGPl TX nla 109 Base -< 10 nla 118 Base -< 10 nla 260 Base < 10
48-02 A, Dela Davs Due 10 lOF - DSl TX nI. nJa Base < 10 nla nI. Base < 10 9.1 137 (103) Yes
48-03 A Oela oa s Due 10 lOF DOS TX 280 70 Base < 10 nla 210 Base < 10 nla 350 Base < 10
48-a. A, Dela Oa s Due 10 lOF - DS1 TX nI. 141 Base -< 10 nla 112 Base < 10 nJa 383 Base < 10
48-05 A, De Da Due 10 lOF - 053 TX 220 nJa Base -< 10 nJa 20 Base -< 10 nla nJa Base < 10
48-06 A, De.. o s due 10 lOF - ISDNlBRI TX 22.5 137 2 O' No 8. 12,2 (103 Ves 151 11.2 Base < 10
48-07 A, Dela Oa 5 due 10 lOF - ISDN/PRI TX nla nla Base -< 10 nla nla Base < 10 nla nI, Base < 10
48-08 A Oela Oa s due 10 lOF . ISDN/Combo Tx nla 137 Base < 10 nJa 122 Base -< 10 nJa 11,2 Base < 10
49-01 A, Dela Oa s fOf SWBT Caused Missed Due Dales VGPl TX M 7 1 16.4 2 T1 Ves 28 153 Base < 10 36 178 (375 Ves
49-02 A, Dela Oa s tor SWBT Caused Missed Due Dales - OSl TX M nla nla Base < 10 nla nla Base -< 10 76 7.9 0,11 Ves
4..03 A, Dela Da s fOf SwaT Caused Missed Due Oates - DOS TX M 280 40 8ase < 10 160 210 Base < 10 nla 21 5 Base < 10
49-04 A, Dela Da s lor SwaT Caused Missed Due Dates - OS 1 TX M 40 14.8 Base < 10 50 13.' Base -< 10 nla 185 Base < 10
4..05 A, Dela 0 lor SwaT Caused Missed Due Dates· OS3 TX M 160 nla Base < 10 288 20 Base < 10 nla nla Base < to
49-06 A Dela Oa 5 lor SWaT Caused Missed Due Dates - ISDNlBRI TX M 120 9.5 107 Ves 114 90 1,20 Ves 80 113 1.95 Ves
49·07 A, Dela Oa s lor SwaT Caused Missed Due Oates· ISDN/PRI TX M 156 88 4.81 N(J nla 96 Base -< 10 nla 70 Base < 10
49-08 A, Dela Da S fOf SWBT Caused Missed Due Dates· ISDN/Combo TX M nJa 95 Base -< 10 nla 90 Base -< 10 nla 113 Base < 10
5001 % SWBT Caused Missed Due Dales> 30 Oa s - VGPl TX L 00% 11% .. (321 Ves 0.0% 04% 183 Ves 00% 05% 224 Yes
50-02 % SWBT Caused Missed Due Dales> 3D Os s - DSl TX L nla nla Base -< 10 nla nI. Base -< 10 00% 02% 073 Ves
50-OJ % SWB T Caused Missed Due Dates >- 30 0 s - DDS IX L 00% 0,0% Base < 10 00% 42% (077 Ves nla 16,7% Base -< 10
5Q.04 % SWBT Caused Missed Due Dales> 30 Da - DSI TX L 00% 07% 039 Ves 00% 03% 0.37 Ves nla 11% Base < 10
5O~05 % SWBT Caused Missed Due Dales >- 30 Da s - DS3 TX L 00% 00% 000 Ves 35% 00% 076 Ves nJa 00% Base -< 10
5Q.06 " SWBT Caused Missed Due Dales> 30 DB s ·ISON/SRI TX L 14% 11% 063 Ves 16% 08% 1.81 No 0.3% 1,3% 186) Ves
5Q.07 % SWBT Caused Missed Due Dales> JO Da 5 ISDN/PRI TX L 00% 0.4% 156 Ves 0,0% 0.1% (055 Ves 00% 01% 087 Ves
5Q.08 % SWBT Caused Missed Due Dales> 30 Da 5 • ISDN/Combo TX L nI. 11% Base < 10 nla 08% Base -< 10 00% 13% Base < 10
52-01 Mean Time 10 Restore - VGPl - Dispatch TX H H 76 63 0.87 Ves 6.7 52 098 Ves 52 50 0.15 Ves
52·02 Mean Time 10 Reslore DSl - Disoatch TX H H nI. nla Base < 10 nla nJ. Base < 10 99 148 Base < 10
52·0J Mean Time 10 Reslore - DOS - DIS atch TX H H 35 38 Base -< 10 42 76 Base < 10 nla 27 Base <: 10
52-04 Mean TIme 10 Reslore - OS 1 - Dispatch TX H H 57 76 Base -< 10 52 34 Base < 10 nla 32 Base < 10
52·05 Mean Time 10 Reslore - DS3 - Disoalch TX H H nJa 152 Base -< 10 2.1 47 Base -< 10 276 64 Base < 10
52·06 Mean Tme 10 Reslore . ISDN/BRI Dispatch TX H H 53 116 068 Ves 65 85 064 Ves 101 66 192 No
52-07 Mean Time 10 Reslore . ISDN/PRI . Dispalch TX H H 1.5 52 Base -< 10 14 40 Base -< 10 12 46 Base -< 10
52-08 Mean Time 10 Reslore - ISDN/Combo" Dis alch TX H H nla 116 Base 0:: 10 nla 85 Base < 10 186 66 Base < 10
52-09 Mean Tme 10 Restore· VGPl . No Dispalch TX H H 08 2.6 Base < 10 13 30 Base < 10 210 14 Base < 10
52-10 Mean Tme 10 Restore DSl No Dispatch TX H H nla nla Base < 10 nla nI. Base < 10 20 56 Base <: 10
5211 Mean Time 10 Restore - DDS· No Dis atch TX H H nla 04 Base < 10 nla 34 Base -< 10 nla 1 7 Base < 10
52-12 Mean Time to Restore - OS 1 . No Dispatch TX H H nla 51 Base -< 10 11 11 Base < 10 nla 07 Base <: 10
52·13 Mean Time to ReslOfe - DS3 . No Disoatch TX H H nla 02 Base < 10 nla 68 Base -< 10 nla 10 Base < 10
52·14 Mean Time to ReslOfe - ISDN/BRI . No Dis alch TX H H 04 71 053 Ve. 02 39 029 Ve. 02 24 Base < 10
52·15 Mean Time 10 RestOfe - ISDN/PRI . No Oispalch TX H H 11 26 Base < 10 23 40 Base -< 10 0.8 10 Base < 10
52-16 Mean Time 10 Restore· ISDNfCamba· No Dis alch TX H H nJ. 71 Base -< 10 nla 39 Base < 10 nla 24 Base <: 10
53-01 % Repeal RepCH1s - VGPl TX H H 109% 132% 050) Ves 173% 11 4% 133 Yes 10,9% 12.8°Al 041) Yes
53-02 % Repeat Reports - DSl TX H H nI. nla Base -< 10 nJa nla Base < 10 00% 161% (138) Yes
5303 % Re eal Re s - DOS TX H H 00% 225% Base < 10 0,0% 105% Base -< 10 nla o,aoAl Base < 10
53-04 % Repeal Reports - OS 1 TX H H 00% 211% Base -< 10 455% 188% 221 Nu nla 167% Base < 10

Overall
Result

88%

HIT

HIT

HIT

HIT

HIT
HIT
HIT
HIT

HIT

HIT

HIT

HIT



Prepared on 01/21/2000 a15:17 PM Texas Performance Measures - Aggregated Page 6 of 11

Sep-99 Oct-99 Noy-99

Payment lev&! % Ves- 87% % Yes- 84% % Yes- 83%
0 Bench- Bench- Bench-0

PM Oescnption Area Tterl : Tier2 CLEC SwaT mart< Z-Value Resull CLEC SWBT mall< Z-Value Result CLEC SWBT marl< Z-Value Result

53·05 % ReDeat Reports - DS3 TX H H nla 00% Base < 10 00% 0,0% Base <. 10 0.0% 00% Base <. 10
~.' J • i!; ',~ I'" 11;111 H"IJ"rr~ !~,IJN:iHcl 1< II II 88% 28% 268 No 12.7% 2.7% 481 No 161% 24% 6,57 No
53·07 % Repeat Reports - ISDN/PRI TX H H 250% 00% Base <. 10 0.0% 01% Base <. 10 SO 0% 01% Base <. 10
5308 % ReDeal Reports - ISDN/Combo TX H H nla 28% Base <. 10 nla 27% Base <. 10 00% 24% Base <. 10
54-01 Fa~ure Fr uenc ·YGPL TX L 04% 07% 3.01 Ye. 04% 07% (402) Ye. 05% 06% (264 Ye.
54 02 Failure Fre uenc - OSL TX L nla nla Base <. 10 nla nla Base <. 10 35% 61% 182) Ye.
54-03 Fadure Fre uene ·OOS TX L 1,7% 20% 023 Ye. 29°,.1, 19% 086 Ye. 00% 2.1% (0 SO) Ye.
54-04 FaikNe Fre uenc - OSl TX L 18% 55% (165 Yes 7.5% 58% 0.86 Ye. 00% 50% (1.23) Yes
54·05 Failure Fre uene ·OS3 TX L 00% 4,2% 209 Yes '.3% 4.0% 155) Yes 1000% 5,1% Base <. 10
54-06 FaikKe Fr ueoev - ISONISRI TX L 26% 28% (062) Yes 26% 27% 011) Yes 23% 24% (a 43 Yes
54·07 Failure Fre uency· ISDN/PRJ TX L 0,1% 00% 179 No 0.1% 01% 002 Yes 01% 01% 017 Yes
54-08 Failure Fre uencv - ISDNfCombo TX L nla 28% Base <. 10 nla 27% Base <. 10 56% 24% 086 Ye.
55·01 A. Install Interval 8 a dB loo (1-10 locos TX 29 30 0.07 Yes 29 30 005 Yes 31 30 013 Yes
55·01 A. Inslal Inferval· 80 dB Loe (11-20 Loops TX 42 70 282 Ya. nla 7.0 Base < 10 53 7.0 170 Ve.
55·01 A. InstaD Inlerval - 80 dB Loo Over 20 LOODS TX nla 10,0 Base < 10 nla 100 Base < 10 nla 100 Base < 10
55-02 A. Insta" Inlet'val - 5 0 dB l (1-10 locos) TX nla 30 Base < 10 22 3.0 0.80) Yes 23 30 070 Ye.
55·02 A. Install, Inlerval - 5,0 dB L 11-20 loops TX nl. 7.0 Base < 10 nI. 70 Base < 10 nla 70 Base < 10
55-02 A. Inslall Inlerval - 5 0 dB l (Over 20 loops TX nl. 100 Base < 10 nla 100 Base < 10 nla 100 Base < 10
5503 A. Instan Inlerval - BRI Loo (1-10 L . TX 29 30 0.06 Yes 52 30 224 No 32 30 023 Yes
55-03 A. Inslan Inlerval - BRI lOOI 11·20 loops) TX nI. 70 Base < 10 nla 70 Base < 10 nla 70 Base < 10
55-03 A. Install Interv," - BRlloo (Over 20 Looos) TX nI. 10.0 Base < 10 nla 100 Base < 10 nla 10,0 Base < 10
55-04 A. lnatall Inlervat - OS1 l 1-10 looos TX 5.4 30 2.43 No 40 30 104 Yes 3.5 30 048 Yes
55-OS A InllaM InlelViN . os1 Dedtcated Circuit 1·10 Circuils TX nla 30 Base < 10 22 3.0 (0 80 Yes 23 30 0.70 Yes
55·05 A. Install lnlervat· OS1 Dedicated Circuit (11-20 Circuits TX nla 7.0 Base < 10 nla 70 Base < 10 nI. 7.0 Base < 10
55-05 A Inslal Inlervat - OS1 Dedicated Circuit Over 20 Circuits TX "'a 100 Base < 10 nla 100 Base <' 10 nla 10.0 Base < 10
55·06 A Instal Interval- OS3 Dedicated Circuil (1-10 Circuits TX nla 30 Base < 10 nla 30 Base < 10 nla 3.0 Base < 10
55-06 A. InslaR Inlerval- 053 Dedicated Circuit 11-20 Circufls TX nla 70 Base < 10 nla 70 Base < 10 nla 70 Base < 10
55·06 Av InstaU. Inlerval - DS3 Dedicaled Circuit Over 20 Circuils TX nl. 10.0 Base < 10 nla 100 Base < 10 niB 100 Base < 10

551·01 A Inslanahon Inlerval - DSl . No CondiliOOlOQ TX Y Y 95 78 Base < 10 68 5.8 0.88 Yes 86 65 2.90 No
551-02 Av Inslanation Inlerval . OSt - Conditionino TX Y Y 9.5 12.0 (1.25) Yes 16,4 95 414 No 29.9 11,5 Base < 10
56-01 % Inslaled Wilhin MI(M 081 - 80 dB l (1-10loo s TX H H 987% 950% (368) Yes 984% 95.0% 3.37 Yes 978% 950% (275 Yes
56-01 '" InslaKed Wilhin ~lC~ Oa s . 8.0 dB l 11-20 loo s TX H H 1000% 950% 500 Yes 100.0% 950% Base < 10 90,0% 95,0% 5.00 j'J"

56-01 % InstaHed Wilhin ~I(M Da s· B.OdB l (Over 20 L . TX H H 1000% 950% BaSil!! < 10 "'a 950% Base < 10 100.0% 950% Base < 10
56-02 % Inslalled Wilhln -)l~ 0 S - 5.0 dB L 1·10loo s TX H H 833% 950% Base < 10 1000% 950% 500 Yes 900% 95.0% 500 ~~11

56-02 % Inslatted Within MI(M DB s - 5,0 dB L 11-20 Loo s TX H H niB 95,0% BaSil!! < 10 500% 95.0% Base < 10 1000% 950% Base < 10
56-02 % Inslalled Within -1(- Da s - 50 dB Loo Over 20 L • TX H H "'a 950% Base < 10 nla 950% Base < 10 "'. 95,0% ease < 10
'i') 0:1 111~!,;i1'(1 \"/lll1i;' "). ! );1 .", IiF'11 fI,); i 1 1D I ()('P;'.l IX II H 93.9% 950% 106 Yes 800% 95,0% 1500 No 846% 950% 1038 ~o

56-03 % Inslalled Within NI(_ OS s - BRllooo 11·20 Looos TX H H nla 950% Base < 10 niB 950% Base < 10 nla 950% Base < 10
56-03 % Installed With.,... ")( Da - BRllooo Over 20 LOODS) TX H H nla 950% Base < 10 nla 95.0% Base < 10 nla 95.0% Base < 10
!i6 l14 Insl ..lliLll ~""llhJr ( (I" S L,Slloop{l :'JLC.ql';) l' ,j " 857% 950% 9.29 No 680% 95.0% 2700 No 839% 950% 1113 N,)
56-05 % Installed With." ~XM 0 s OS1 Dedicated Circuit 1-10 Circuits TX H H 0.0% 950% Base < 10 00% 950% Base < 10 nla 950% Base < 10
56-05 % Installed Within MI(~ Da , - OSI Dedicated CirCUli (11·20 CtrcuilS) TX H H nla 950% Base < 10 niB 95,0% Base < 10 "'a 950% Base < 10
5606 % Instatted Within ~l(" Da s DSJ Dedicated Circuit (1-10 CtrcuitS) TX II II 00% 950% Base < 10 nJa 950% Base < 10 nla 950% Base < 10
56-06 % InstaUed Wilhin ~I(M Oav, _ DS3 Dedicated CirCUli (11-20 Circuits TX H H nla 950% Base < 10 nla 950% Base < 10 nla 950% Base < 10
57-01 A. Res onse Time for Lo Make· U Informalion TX L M 30 32 (092 Yes 27 33 (5.72 Yes 1.4 24 (1459) Yes
58-01 % SwaT Missed Dales Due· 8 0 dB loop Field Woo TX H H 0.3% 120% 885) Yes 05% 114% (719) Yes 01% 108% (902 Yes
58-02 % SwaT Missed Dales Due· 80 dB lOOD No FiekS Work TX H II 0.4% 03% 089 Yes 05% 03% 1.46 Yes 14% 03% 949 I\j,;

58-03 % SwaT Missed Dales Due· 50 dB l tOP TX H H 20% 53% (294 Yes 12% 5.9% 313) Yes 18% 33% (1 25 Ve.
58-04 % SWBT MIssed Dales Due - BRILooo TX H II 52% 160% 457 Yes 11.2% 157% (2 01 Yes 124% 16.2% 164 Ve.
58·05 % SWBT Missed Dales Due • ISDN BRI Port TX H H "'. 160% Base < 10 00% 157% Base < 10 nla 162% Base < 10
~'!i Ct; :~, S'/'''Ill t·.1I'~'i>p.d I i'lite". I )uoO' [)S 1 L';'0" wlln [ <'~i ;'-,n;<;$::> 1X ,j H 31"4 71% (156) Yes 125% 52% 293 No 10.1% 45% 2.33 t-.J:"

58·07 % SWBT Missed Oates Due - OS1 Dedicaled Transoort TX H H 00% 71% Base < 10 31.6% 5.2% 554 No 00% 45% Base" 10
58-08 % SWBT Missed Dales Due - ISDN/PRI Tx H II nla 20% Base < 10 00% 44% 306 Yes 0.0% 28% (0 B2) Yes
".i~~ O~, S'..-JB T l.k;s .... (1 D~j!l~~ Dbl' USl ;X Ii d 158% 41% 252 I-Jo 94% 34% 352 No 101% 44% 477 N;!

Overall

Result

88%

MISS

HIT

HIT
HIT
HIT
HIT
HIT

HIT
HIT

HIT

HIT

HIT
HIT

HIT
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HIT
HIT
HIT
HIT
HIT
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HIT
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Prepared on 01/21/2000 at 5:17 PM Texas Performance Measures - Aggregated Page 7 of 11

Sep-99 Oct-99 Nov.-99

Pavrnent level % Yes- 87% % Yes· 84% % Yes- 83%,
Bench- Bench· Bench-,

PM Descftpbon Area Tter1 ~ Tief2 CLEC SWBT mllr1< Z-Value Resun CLEC SWBT ma" Z-Value Resuh CLEC SWBT ma" Z-Value Resuh

5810 % SWBT Missed Dales Due· Analoa Trunk Port TX H H 0.0% 53% Base < 10 00% 59% Base < 10 ./a 33% Base < 10
58·11 % SWBT Missed Dales Due - Sublend+nQ DO Combinahon Trunks TX H H nla 53% Base < 10 1000% 59% Base < 10 nla 3.3% Base 0: 10
5812 % SWBT Missed Dales Due· OS3 Ded.caled Transport TX H H 0.0% 0.0% 000 Ves 364% 63% 1.98 No 0.0% 00% Base < 10
'.:J 1:1 ~;/:Ii I U";$1'1 ();l!,'S Ili;e D'lr~. llb(~r ; X II H 683°k 00% 330 N,; 667% 6.3% 339 I.J() 75,0% 0.0% Base < 10
t,') 0: I (':llt.ll. I~L'r"'fts wllnill .~() llall~ l-': (J t1iJ i (V-Il IX H H 42% 3.4% 347 No 5.3% 33% 7.46 No "'.5% 32% 551 N,

59-02 % Trouble Reoorts wilhin 30 Davs - 50 dB looo TX H H 23% 21% 0.26 Ves 36% 28% 073 Ves 3.6% 1.9% 172 Nr)

';"Yl !tf),ml': 1~,'o~'lh vi'lll' :';l! (la'" LiI":11 V)~l iX H II 46% 5,1% 032) Ves 102% 51°A:. 363 No 185% 50% 915 No,
59-04 % Trouble ReDorts wilhrn 30 Da s - ISDN BRI Port TX H H n/. 51% Base <: 10 0,0% 51% Base <: 10 ./a 5.0% Base <: 10
5905 % Trouble Re Of1s within 30 Da s - DS1 LOOD TX H H 24% 95% 25') Ves 33% 101% 292 Ves 86% 120% 1,15) Ve.
59-06 % Trouble Re orts within 30 0 s - OS1 DedIcated TranspOlt TX H H 00% 95% Base <: 10 0.0% 101% 205 Ves nla 120% Base <: 10
5907 % Trouble Re or1s within 30 Da s -ISDN/PRI TX H H nla 0,0% Base < 10 00% 01% 0.46 Ves 0.0% 0'% (0'9 Ve.
5908 % Trouble Re s wilhin 30 Da s - OSL TX H H 00% 83% , 31) Ves 56% 91% (' 35) Ve. 5,6% 78% 142) Ve.
59-09 % Trouble Re Of1s within 30 Da s - Analoo Trunk Port TX H H 11,1% 21% Base <: 10 OOOA:. 28% Base <: 10 nla 19% Base <: 10
59-10 % Trouble Re orts WIthin 30 Da - Subleflchno DO Combination Trunks TX H H n1a 21% Base <: 10 00% 28% Base -: 10 nla 1.9% Base <: 10
59-11 % Trouble Re orts Wllhin 30 Da $ • OS3 Dedicated Trans on TX H H 00% '67% (140) Ve. 00% 188% (1,46 Ves 00% 00% Base <: 10
59-12 % Trouble Re oos WIthin 30 Da s - Dark Fiber TX H H 0.0% 167% 326 Ves 00% 18,8% (159 Ves 00% 0,0% Base < 10
60-01 % MIssed Due Dales Due to LQF· B 0 dB looo TX L 0,1% 8.4% 1322 Ves 0'% 80% (1234 Ves 00% 77% (15.12 Ves
60·02 % MIssed Due Oates Due to LOF - 5 0 dB L TX L 07% 07% 005 Ves 12% 16% (OS, Ve. 00% 09% (143) Ves
I;Lj(J3 r'll<;~('lj I :'~jf: IJ,I!C<; (.lUI: I" t (;1 tH~1 11)0 ' IX I 24% '8% 071 Ves 45% 22% 246 No 7.0% 13% 7,20 No
60-04 % Missed Due Dates Due to lOF - ISDN BRI Port Tx L nla 18% Base <: 10 00% 22% Base <: 10 nI. 1,3% Base <: 10
60-05 % Missed Due Dales Due to lOF - DS1 loop TX L 08% 32% 145 Ves 1,4% '7% (031 Ves 2'% 1.5% 050 Ves
60-06 % Missed Due Dales Due to LOF - DS1 Dedicaled Transport TX L 00% 32% Base <: 10 00% '7% 082 Ve. 00% 1,5% Base <: 10
60-07 % Mined Due Dates Due to lOF - ISON/PRI TX L nla 0.0% Base <: 10 0.0% 0.0% 000 Ves 0.0% 00% 000 Ve.
flO OI~ .-;" r..ll$~,'(1 1)\1(: l),l~t>:O; [;:j(- It) ( l:; r (lSI IX I 00% 09% 0,41 Ves 3.9°,4 10% 3.17 No 40% 1.1% 472 I'JI)
60-09 % Missed Due Dales Due to lOF - AnaIoo Truntl. Port TX L 00% 07% Base <: 10 0.0% , 6% Base <: 10 ./a 09% Base <: 10
60-10 % Missed Due Oates Due to lQF· Sublendlfl(J DOC Trunks TX L nla 0.7% Base < 10 00% '6% Base <: 10 nla 09% Base <: 10
60-11 % Missed Due Dales Due 10 lQF . DS3 Dedicated Transport TX L 00% 00% 0.00 Ve. 00% 63% (OB4 Ve. 00% 00% Base < 10
60-12 % Missed Due Dales Due 10 LOF • Dark Fiber TX L 0,0% 00% 000 Ves 00% 63% (088) Ve. 0.0% 0.0% Base <: 10
60-13 % Missed Due Dales Due 10 LOF • 80 dB Looo )0 30 Davs TX L 00% 11.1% Base <: 10 00% 10.0% Base < 10 nle 82% Base <: 10
60·14 % Missed Due Dates Due 10 LOF - 50 dB Loop :. 30 08 5 TX L 00% 2.3% Base < 10 00% 100% Base 0( 10 nla 75% Base < 10
60·15 % Missed Due Dates Due 10 lOF - ORI Loco > 30 Days Tx L 333% 114% Base <: 10 83% 87% (004 Ve. 00% 42% (0881 Ve.
60-16 % Missed Due Oates Due to LOF - ISDN BRI Port > 30 Days TX L n1a 114% Base 0( 10 nla 87% Base 0( 10 nla 4.2% Base 0( 10
60-17 % Missed Due Dates Due 10 lOF - DSf loop> 30 Days TX L 00% 00% Base <: 10 00% 00% Base <: 10 00% so 0% Base < 10
60-18 % Missed Due Dales Due to LOF - 051 Dedicated Transport> 30 Days TX L n1a 0,0% Base <: 10 nla 00% Base <: 10 nla SO.O% Base < 10
60-19 % Missed Due Dales Due to LOF • ISDN/PRI > 30 Davs TX L n1a nla Base <: 10 n1a nla Base < 10 nle nla Base <: 10
60-20 % Missed Due Dales Due 10 LOF - DSL )0 30 Da s TX L n1a 10,0% Base <: 10 O,O°A. 7.9% Base <: 10 143% 11,6% 026 Ye.

60-2' % Missed Due Dales Due 10 lOF· Analog Trunk Par. > 30 Days TX L nla 23% Base < 10 nla 100% Base <: 10 nla 75% Base < 10
60-22 % Missed Due Dales Due to lOF - Sublendi DOC Trunks:> 30 Days TX L n1a 23% Base <: 10 n1a 100% Base <: 10 nla 75% Base <: 10
60-23 % Missed Due Dales Due 10 lOF - OS3 Dedicated Transport,. 30 Davs TX L nla nla Base <: 10 nla 00% Base < 10 nla nJa Base < 10
6024 % Missed Due Dales Due 10 lOF - Dark Fiber ,. 30 Days TX L n1a nla Base < 10 n/a 0,0% Base <: 10 nle nJa Base <: 10
60-25 % MIssed Due Dales Due to lOF - 8,0 dB looo :> 90 Days TX L 0.0% 0.6% Base < 10 00% 07% Base < 10 nla 05% Base <: 10
6026 % Missed Due Dales Due to lOF - 50 dB Loop ,. 90 Davs TX L 00% 00% Base < 10 00% 0,0% Base <: 10 nla 45% Base < 10
60·27 % Missed Due Dales Due to lOF - BRllooo :> 90 Days TX L 00% 00% Base < 10 00% 00% 000 Ve. 0,0% 00% 000 Ves
60-28 % Missed Due Dales Due 10 LOF - ISDN BRI Port ,. 90 0 s Tx L nI. 00% Base <: 10 nla 00% Base <: 10 nle 0.0% Base <: 10
60-29 % Missed Due Dales Due to LOF . DSl loop:> 90 Days TX L 00% 00% Base < 10 00% 00% Base < 10 0.0% 0.0% Base < 10
60-30 % MISsed Due Dales Due to LOF - OS 1 Dedicated TransDort ,. 90 Days TX L nla 00% Base <: 10 n/a 00% Base < 10 nle 0.0% Base < 10
60·31 % Missed Due Dales Due 10 lOF - ISDN/PRI :> 90 Days TX L n/a nla Base < 10 n1a nla Base -: 10 nla nla Base < 10
60·32 % Missed Due Dales Due to LOF . DSL ,. 90 Oa s TX L o/a 00% Base <: 10 00% 0.0% Base < 10 00% 0.0% 000 Ves
60-33 % Missed Due Dales Due to LOF - Analoa Trunk Port,. 90 Days TX L n1a 00% Base <: 10 n/a 00% Base < 10 nla 45% Base <: 10
60-34 % MI$Sed Due Dates Due to LQF . Sublendi DOC Trunks" 90 Days TX L nla 00% Base <: 10 n/a 00% Base < 10 nle 45% Base <: 10
60-35 % Missed Due Oates Due to lOF - DS3 Dedicated Transport,. 90 Days TX L n/a nla Base < 10 nla 00% Base'"' 10 nla nJa Base < 10
60-38 % Missed Due Oates Due to lOF· Dark Fiber:> 90 Davs TX L nla n1a Base <: 10 n1a 00% Base <: 10 nI. n/a Base < 10
61-01 Av Delay Days Due to lOF . 80 dB Loop TX 00 123 Base <: 10 270 119 Base < 10 nla 109 Base -: 10
61-02 Avg Dela Oa s Due to lOF - 50 dB Loop TX 60 '09 Base <: 10 20 118 Base <: 10 nI. 260 Base <: 10

Overall

Result

88%

MISS
MISS
HIT
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H(T

HIT
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HIT
HIT
HIT
HIT
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HIT
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HIT
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HIT

HIT



Prepared on 0112112000 at 517 PM Texas Performance Measures - Aggregated Page 8 of 11

Sep-99 Oct-99 Nov-99

Pavmenllevel % Yes· 87% % Yes- 84% % Yes- 83%
0 Bend> Bench· Bench-0

PM Descriplion Are. Tter1 : Tier2 CLEC SwaT m.rk Z-Value Result CLEC SWBT m.rk Z·Value Result CLEC SwaT mark Z-Value Resutt

61-03 Av Dela Da s Due to LOF. BRllooo TX 245 137 Base < 10 13.4 122 .... 0.35 Yes 67 112 (122) Yes
61-0. Av Dela o 5 Due to lOF ISDN SRI Port TX nI. 137 Base..: 10 nI. 122 Base <: 10 nI. 112 Base < 10
6105 Av Dela Da 5 Due to lOF - OS1 LODD TX 120 141 Base < 10 10.0 11,2 Base <: 10 53 363 Base < 10
61-06 Av Oela Oa 5 Due to LOF - OS1 Dedicated TransDort TX nI. 14' Base <: 10 nI. 11.2 Base < 10 nI. 363 Base < 10
61-07 Av Dela Oa s Due 10 lOF - rSDNfPRI TX nI. "'. Base <: 10 nI. n/. Base <: 10 nI. "'. Base..: 10
61-08 All Dela Oa s Due 10 lOF . CSl TX nI. 140 Base <: 10 7.4 96 Base <: 10 16.1 137 059 Yes
61·09 Av Dela Da s Due 10 LOF . Ana Trunk Port TX "'. 109 Base <: 10 nI. 118 Base <: 10 n/. 260 Base <: 10
61-10 Av Dela Da 5 Due 10 lOF - Sublendino DOC Trunks TX "'. 10.9 Base < 10 n/. 116 Base <: 10 n/. 260 Base < 10
61-11 Av Dela Da s Due 10 LOF - OS3 DedICated Transoort TX nI. "'. Base < 10 nI. 20 Base < 10 "'. nI. Base < 10
61-12 Av Dela Da s Due 10 LOF - Dal1l. Fiber TX nI. "'. Base < 10 n/. 20 Base < 10 "'. n/. Base < 10
62-01 Av Dela D s for SWBT MIssed Due Dales - 80 dB Looo Field Work TX M 30 66 Base < 10 140 65 Base < 10 30 66 Base < 10
6202 Av Dela Oa 5 for SWBT Missed Due Dales· 8 0 dB Looo No Field WoOl: TX M 33 136 Base < 10 14,4 92 Base < 10 4.1 73 097 Yes
62·03 Av Dela Da s for SWBT Missed Due Dales - 50 dB LOOO TX M 60 164 Base < 10 20 153 Base < 10 20 176 Base < 10
62-04 A Dela Da 5 for SWBT Missed Due Dates - SRI Looo TX M 204 95 1.95 f>lo 10,4 90 043 Yeo 11.4 113 003 Yes
62-05 Av Det. Da s for SWBT Missed Due Dates - ISDN SRI Por1 TX M nI. 95 Base < 10 "'. 90 Base < 10 nI. 113 Base < 10
62·06 Av De,a o 5 for SWBT Missed Due Dates - OS1 Loop TX M 17.0 14.8 Base < 10 66 13.1 070 Yes 4.5 165 (161 Yes
62·07 Av Dela Oa s for SWBT MIssed Due Oates' OSl Dedicated Transoor1 TX M nI. 14.8 Base < 10 135 131 006 Yes nI. 165 Base < 10
62·06 Av De,. Oa 5 for SWBT Missed Due Oates - ISDN/PRI TX M "'. 66 Base < 10 n/. 96 Base < 10 "'a 70 Base < 10
6209 Av Del. Da s for SWBT Missed Due Dales - DSl TX M 0.0 7.5 Base < 10 00 64 (223 Yes 00 79 3,27 Yes
62·10 A, Del D s for SWBT Missed Due Dales - Ana\OQ Truril. Port TX M nI. 164 Base < 10 nI. 153 Base < 10 n/. 178 Base < 10
62·11 Av Oela o s for SWBT Missed Due Dales - Subtend DOC Trunll:s TX M "'. 16.4 Base < 10 136.0 153 Base < 10 nI. 178 Base < 10
62-12 Av Dela Da s for SWBT Missed Due Oates - OS3 Oedtcated Tlansport TX M "'. nI. Base < 10 103 20 Base < 10 nI. "'a Base < 10
62-13 Av Del 0 lor SWBT Missed Due Dales· Dark Fiber TX M 31.6 nI. nI. 451 2.0 Base < 10 80.2 "'. Base < 10
63-01 % SWBT Caused Missed Due Oates> 30 Da s· 8,0 dB l Fieid Work TX L 0.0% 10% 1.91 Yes 0.0% 09% 195 Yes 00% 01% 217) Yes
f~:1 (I:' ',:, ~.'lJ1l1 (; '1I!'i.~(J M'S~l.'rj !lUt' nah~'l ;- :~t) ['lit s fill dill {)Or N~I rl{,I., W''Hk Ii< I 00% 00% 060 Yes 0,1% 00% 409 I'J,-' 00% 0.0% 173 No
6303 % SWBT Caused Missed Due Dales> 30 Oa s· 50dB Looo TX l 0.0% 11% 216 Yes 0.0% 04% (094 Yes 00% 05% 107 Yes
63·04 % SWBT Caused Missed Due Dales> 30 Da s - BRIL TX L 1.2% 1.1% 021 Yes 0.4% 06% (081 Ye. 1,2% 13% (024 Yes
63-05 % SWBT Caused Missed Due Dates :- 30 Da 5 - ISDN BRI Port TX L nI. 1.1% Base < 10 00% 08% Base < 10 nI. 1,3% Base < 10
63·06 % SWBT Caused Missed Due Dales> 30 Da s . DSl Looo TX L 08% 07% 0.09 Yeo 09% 03% 084 Yes 0,0% 11% (146 Ye,
63·07 % SwaT Caused Missed Due Dales> 30Da s - OS 1 Dedicated Trans ort TX L 00% 07% Base < 10 00% 03% 036 Yes 0,0% 11% Base < 10
63·06 % SWBT Caused Missed Due Dates> 30 Da s - ISON/PRI TX L nI. 04% Base < 10 00% 01% 1043 Yes 00% 01% 0.16 Yes
f;J (It) ~,... it,l C;:lU!.l~(1 f'.1Is';c,j 1),It.' L1iJ!l:5 > ;11: (liJVS ['-)1

"
I 0,0% 0.2% 020 Yeo 08% 01% 188 No 12% 02% 326 No

63-10 % SWBT Caused Missed Due Dates> 30 Da s - Ana Trunk Port TX L 00% 1.1% Base < 10 00% 04% Base < 10 "'a 05% Base < 10
63-11 % SWBT Caused Missed Due Dales> 30 Davs - Subtendino DOC Trunks TX L "'. 11% Base < 10 1000% 04% Base < 10 "'. 05% Base < 10
63-12 % SWBT Caused Missed Due Dates> 30 Davs . OS3 Dedicated TranSDort TX L 0.0% 00% 000 Yes 00% 00% 000 Yes 00% 00% Base < 10
l>J 1:l S\<;I! I La"~CI1 t,:ll"'St~'(llht: [)(ll{·S:· 30 {);I ~ 1J;lr~.! Ihpr IX , 397% 0.0% 193 N,} 563% 00% 353 f-.!o 750% 00% Base < 10
65-01 Trouble Report Rate - 8 0 dB Loop with Test Access TX H H 25% 23% 152 Yes 2.2% 21% 087 Yes 20% 19% 036 Yes
(;!"·02 r fl.dllll.' I~,' "1ft H'j!t' 5 0 (Jl~ l n,:p Wlt!1 1 ':Sl 1\(.. • ~~:" TX I " 16% 07% 572 N,' 24% 07% 1034 No 1.3% 06% 455 N"
f;~. tl"J I j'."l>It.' Hf' 'Dlt Rile BI~II m\' Witt! I e~t ;\t;<:..('~<; IX " " 22% 26% 0.39 Yes 54% 2.7% 260 N,:. 91% 24% 662 f'J()

65-04 Trouble R ort Rate - ISDN BRI Port TX H H 00% 26% Base < 10 "'. 27% Base c 10 nI. 24% Base < 10

65-05 lroub6e R ort Rate - DS1 Looo wilh Tesl Access TX H H 3.6% 55% 2.37 Yes 26% 56% 415 Yes 26% 50% 366 Yes
65·06 Trouble Re ort Rate - 0$1 Dedicaled Transport TX H H 00% 55% 165 Ye. 3.8% 56% 075 Yes 13% 50% 151 Ves
65-07 Troubte Re ort Rate· ISDN/PRI TX H H 0.0% 00% 0,19 Yes 00% 01% OJ9 Yes 00% 01% (04J Yes
65·08 TroubH! Re or! Rate - DSl TX H H 00% 60% 141 Ye. 4.5% 84% (178) Ye. 4.1% 61% 167 Yes
h', D'i I ro'llJl(! r:-t~II'l!l H;;J!f' An~no'l 1111')0; J'url 1X " H 4.5% 07% 222 No 0.0% 07% (046 Yes 61% 06% 410 Nt)

65·10 Tloubte Reoort Rate - $ublendina DOC Trunks TX H H 00% 07% 060 Yes 00% 07% 0621 Yeo 0.0% 06% (059 Yeo
65-11 Troubte Re art Rale - OS3 Dedicated Transport TX H H 12% 42% 126 Yes 00% 40% (193 Yes 11% 51% 166 Yes
65-12 Tlouble Report Rale· Dark Fiber TX H H 05% 4,2% 323 Ves 00% 40% 402 Ye. 02% 51% 419 Ves
66-0' % Missed Reoair Commitment - 8 dB looo TX H H 1.1% 87% (4.52 Yes 39% 79% 247 Yes 06% 74% (465 Ves
67·01 Mean Time to Reslore . 8 0 dB loop with Test Access-Dispatch TX H H 44 257 963 Ves 63 220 (740 Yes 4.7 230 (995 Ve,
67-02 Mean Time to RestOle - 50 dB LOOD with Test Access-Disoatch TX H H 54 63 060) Yes 69 52 1,26 Yes 41 50 (072 Ve,
67·0J Mean Ttme to ReslOle - BRllooo with Test Access-Disoatch TX H H 31 116 Base < 10 46 85 (061 Ye, 63 66 010 Yes
67·04 Mean Time 10 Restore - ISDN BRI Port·Dispatch TX H H "'. 116 Base < 10 nI. 85 Base < 10 n/. 66 Base < 10
67·05 Mean Time 10 Reslore - OSllooo with Tesl Access-Disoalch TX H H 47 76 (027 Yes 36 34 050 Yeo 3.4 32 019 Ves

Overall
Result

BB%

HIT

HIT

HIT

HIT

HIT
MISS
HIT
HIT

HIT

HIT
MISS

HIT
MISS
HIT

MISS
MISS

HIT
HII
HIT
HIT

MISS
HIT
HIT
HIT
HIT
HIT
HIT
HIT

HIT
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Sep-99 Oct-99 Nov-99

Payment levet o,.{, Ves- 87% % Yes· 84% % Yes· 83%
0 Bench- Bench- Bench~0

PM Description Area Tier 1 I Her 2 CLEC SWBT marl< Z·Value Resull CLEC SWBT mark Z-Value Result CLEC SWBT mark Z~V_ ResuN

67-06 Mean Time to ReslOf'e· OSt Dedicated Trans ort-Dis alch TX H H nia 76 Base < 10 nia 34 Base < 10 09 32 Base < 10
67~07 Mean Time 10 Restore· ISON/PRI -Dispatch TX H H nia 52 Base < 10 nla 4.0 Base < 10 nla 46 Base < 10
67-08 Mean Time 10 Reslore - OSl -DIS alch TX H H nia 331 Base < 10 25.9 175 Base < 10 12.2 148 0.47 Ve'
67~09 Mean Time 10 Restore· Analog Trunk Port-Dispatch TX H H 01 6.3 8ase < 10 nla 52 Base < 10 56 50 Base < 10
67-10 Mean Time 10 Restore· Sublendina DOC Trunks-Dispatch TX H H nia 63 Base < 10 nia 52 Base < 10 nla 50 Base < 10

67-11 Mean Time 10 Restore· 053 Dedicated TransDort-OIS alch TX H H 02 15.2 Base < 10 nla 47 Base < 10 10,9 64 Base < 10

67-12 Mean Time to Restore· Dark Fiber-DisDatch TX H H nla 152 Base < 10 nla 47 Base < 10 26 64 Base < 10

67·13 Mean Time 10 Restore - 8 0 dB lOOD WIth Test Access-No Dlscalch TX H H 00 14,2 Base < 10 23 11,8 (101 Ves 0.3 118 Base < 10

67-14 Mean Time to Restore 50 dB loop with Test Access-No Dis alch TX H H nia 26 Base < 10 nia 30 Base < 10 nia 14 Base < 10
67~15 Mean Time to Restore· BRllooo with Test Access-No Dispatch TX H H nia 7.1 Base < 10 nla 39 Base < 10 1.9 24 Base < 10

67-16 Mean Time to Restore - ISDN SRI Port-No Discalch TX H H ni. 71 Base < 10 nla 39 Base < 10 nla 24 Base < 10
67~17 Mean Time 10 Restore· OS1 loop WIth Test Access-No Dispatch TX H H 03 51 Base < 10 00 1.1 Base < 10 0.0 07 Base < 10

67-18 Mean hne to Restore - OSI Dedteated Transoort-No Dispalch TX H H nia 51 Base < 10 1.6 11 Base < 10 nia 07 Base < 10

67-19 Mean Time to Restore - ISON/PRI . No Disoalch TX H H nla 26 Base < 10 nla 4.0 Base < 10 nl. 10 Base < 10

67~20 Mean Time to Restore - OSt -No Dispalch TX H H nia 157 Base < 10 nla 53 Base < 10 2.0 56 Base < 10

61.21 Mean Time to Restore - Analoa Trunk Port·No Dispatch TX H H nla 26 Base < 10 nla 30 Base < 10 nia 14 Base < 10

67~22 Mean Time 10 Restore - Subtendln DOC Trunks-No Dis alch TX H H nia 2.6 Base < 10 nia 30 Base < 10 nia 14 Base < 10

67·23 Mean Time to Restore - OS) DedICated Transport.No Dispatch TX H H nie 02 Base < 10 nla 68 Base < 10 nia 10 Base < 10

67·24 Mean Time to Reslore - Dark Fiber-No Dlsoalch TX H H 0.0 0.2 Base < 10 nla 6.8 Base < 10 nia 10 Base < 10

68~1 % Out of Service < 24 Hours - 8 0 dB loo TX M 989% 882% 553 Ves 961% 904% 320 Ve. 99,4% 908% 526 Vas
69-01 %Re a1Re orts . 80 dB loop with Test Access TX H H 8.9% 122% 167) Ves 10)% 120% 091 Ve. 7.8% 119% 231 Ve'
89~02 %Re eal Re orts . 50 dB LOOD with Test Access TX H H 11.6% 132% 0.30 Ves 152% 11,4% 095 Ve. 105% 128% 041 Ve'
89~03 %R ealR or1s - BRlloop w'th Test Access TX H H 333% 15,0% Base < 10 154% 14.3% 011 Ve. 18,9% 14.5% 0,76 Ve'
89-04 %R eat Re arts ISDN BRI Port TX H H nia 150% Base < 10 nla 14,3% Base < 10 nia 14.5% Base < 10

69-05 %R al Re arts· DSI looo with Tesl Access TX H H 161% 21,1% 0.66 Ves 11.1% 18.8% '00 Va. 12,5% 16.7% 0.62 Ves
69-08 %R at Re arts - OSl Dedicaled Trans art TX H H nia 211% Base < 10 0.0% 188% Base < 10 0.0% 16.7% Base 0:: 10

69-07 %Re eal Re arts . ISDN/PRI TX H H nla 70% Base < 10 nla 5,5% Base < 10 nla 6.4% Base < 10
69~08 %R ealR arts·OSL TX H H nia 154% Base <: 10 0.0% 187% Base < 10 0.0% 161% 200 Ves
69~09 %R eal Re ons - Analog Trunk Port TX H H 00% 132% Base < 10 n/a 114% Base < 10 0.0% 128% Base < 10
69~10 %R eal Re or1s - SublendmQ DOC Trunks TX H H nia 13,2% Base < 10 nia 11.4% Base <: 10 ni. 128% Base < 10

69-11 %Re eal Re s OS3 DedlCaled Transoort TX H H 00% 00% Base < 10 n/a 00% Base < 10 00% 00% Base < 10

6912 %Re eal Re s - Dark Fiber TX H H 0.0% 0.0% Base < 10 nla 00% Base < 10 00% 00% Base < 10

70-01 % Trun': Block e - SWBT End OffICe to GLEe TX H H 55% 10% 4.53 No 00% 1.0% 099 Ve. 00% 10% 098 Ves
70-02 % Trunk BkK.k e . swaT Tandem 10 ClEe TX H H 0.1% 1.0% 095 Ve. 02% 1.0% 084 Ves 00% 10% (0.98 Ve'
71-01 Common Trans art Block> 2% TX H 0.5% 30% 247 Ve. 1.0% 30% 196 Ve. 10% 30% 200 Ves
73·01 % Missed Due Dates - Interconnection Trunks TX M 7,7% 203% 42.63 Ves 13.6% 34.5% 56 37) Ve. 11.8% 148% 11 38 Ves
74-01 Ava Delav De s for Missed Due Dales TX L 120 435 2549) Ve. 169 960 5797 Ves 173 334 (1825 Ves
75-01 % SWaT Missed Due Dates> 30 Days TX L 07% 20% 1.34 Ve. 31% 20% 108 Vas 2.3% 2.0% 027 Ve'
76-01 Av Trunk Reslorallnlerval TX L 7.4 671 (002 Ve. 8.5 27091 0.02 Ve. 47 201.5 002 VeS
77-01 Av Resloralion Interval - Tandem Trunt! GrauDs TX H H nla 1.0 Base < 10 nla 10 Base < 10 nla 10 Base <: 10

77·02 Av Restorabon tnterval· NonTandem Trunk Groups TX H H nia 20 Base < 10 nle 20 Base < 10 ni. 20 Base < 10
78-01 A. Interconnection Trunk InstaU. Interval - Interconnection Trunks TX H H 160 200 4.04 Ves 17.9 200 (2.08 Ves 182 20.0 182 Ves
18-02 A. Interconnechon Trun4t Inslal Interval- SS7 TX H H nia 200 Base < 10 nla 200 Base < 10 nia 200 Base < 10

78-03 A. Interconnechon Trunk Insta". Inlel'\lal- OS/DA TX H H n/a 200 Base < 10 nla 200 Base < 10 nla 200 Base < 10
78-04 Av lnterconneclion Trunk Inslah Interval - E·g11 TX H H nia 20.0 Base < 10 nia 200 Base < 10 nla 200 Base < 10

80·01 DAAv S eed of Answer - North Texas NT L 51 5.9 0.80 Ves 59 59 0.00 Ves 55 59 040 Ve.
80-02 DAA S~ of Answer· West Texas WT L 50 59 090 Ve. 59 59 000 Ves 51 59 (080 VeS
8O~03 OAAv S l8ed of Answer - Southeasl Tens SE L 55 5.9 040 Ves 51 59 080 Ves 48 59 110 Ves
80~04 DAAv S eed of Answer - South Texas ST L 49 59 (100 Ves 47 59 (120 Ves 46 59 130 Ve'
82~01 OS All S ed of Answer - North Texas NT L 29 33 040 Ves 34 33 0.10 Ves 34 33 010 Ves
82~02 OSA\I S eed or Answer - West Texas WT L 2.4 33 (090 Ves 25 33 (080 Ves 26 33 070 Ves
8203 OSAv S eed of Answer Southeast Texas SE L 30 33 030 Ves 28 33 OSO Ves 3.1 33 020 Ves
82~04 OSAv S eed of Answer - South Texas ST L 2.3 33 100 Ves 1.8 33 lSO Ves 2.3 33 (1.00 Ves
87~01 % Install Como~led - < 10 Numbers er Order. Within 3 Bus Davs TX 1000% 90,0% 10.00 Ves 1000% 90.0% 1000 Ves l()().O% 900% Base 0( 10

Overall

Result

88%
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HIT
HIT
HIT
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HIT
HIT
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PM Oesaiphon Are. Tier 1 : Tier 2 CLEC SWaT mark Z-Valua Resutl CLEC SWaT m.<1< Z-Value Result CLEC SWaT m.<1< Z-Value Resutt

87·02 % Insla" Com feted - 11 lhrou h 20 Numbers er Order. Within 7 Bus, Davs TX nI. 900% Base < 10 nI. 90,0% Base 0( 10 nI. 900% Base < 10
87·03 % Install Completed· " 20 Numbers per Order, Wilhin 7 Bus Days IX nI. 900% Base < 10 nI. 900% Base 0( 10 nI. 900% Base < 10
68-01 Ava INP Inslall Inlerval 0( 10 Numbers Der Order TX L 0.0 30 (300 Ve. 02 3.0 2.82) Ve. 00 3.0 Base 0( 10
88-01 Avg, INP Install tnlerval . 11 !tvough 20 Numbers er Order IX L nla 70 Base 0( 10 nla 70 Base < 10 nla 7.0 Base 0( 10
8801 Ava INP InslaU. I"lerval ;> 20 numbers Del Order TX L nla 100 Base < 10 nI. 10.0 Base 0( 10 nla 100 Base 0( 10
89-01 % Trouble ReDorts Received Within 30 Davs of Insla" TX M 0.0% 31% 000 Ve. 00% 30% 0.00 Ve. 00% 29% 0.00 Ve.
90-01 % SWBT Caused Missed Due Dales> 30 TX M 0,0% 03% 000 Ve. 0.0% 03% 000 Ve. 00% 03% 000 Ve.
92·01 % of Time the asp Releases Prim 10 the Exp of lhe T2 Timer - Texas TX 997% 965% 324 Ve. 96 7% 965% (019 Ve. 98.8% 965% 228 Ve.
92·02 % of Time Ihe OSP Releases Prior 10 the Ex ,of the T2 Timer - Mtdwest NO 99.5% 965% 304) Ve. 99,5% 96.5% 296 Ve. 998% 96,5% 3291 Ve.
:.4111 i NP ';;; I ()c~ Hpt ~'''I1t11!1 "'1 Ilulll:,· f~t> .... 'BlI!i I "W dlli I' l(t, I r)( CO I M 88.9% 95.0% 615 No 89.4% 950% 5.64 No 933% 950% 1.67 Ve.
li4 Di I Nt' ",:, I fJC!-I../ec " ....111111 "Y.' HIJIII$ ;~e,;'Bll$I',o \ i1 1~1 II X U) I M 85.8% 950% 921 No 876% 950% 741 No 91.5% 950% 355 NI'
94-03 LNP % FOCs Rec Within ~X~ Hours· LNP Only (20+ - LEX CO L M nla 950% Base < 10 nla 950% Base < 10 nla 950% Base < 10
94-04 LNP % FOCs Rae Within ~X~ Hours - LNP with loop 20. - LEX CO L M 750% 95.0% Base < 10 100,0% 950% Base <. 10 1000% 95,0% Base < 10
94·05 LNP % FOCs Ree, Within "X· Hours ·lNP ComD Bus 1-19 - LEX CO L M 938% 950% 1,17 Ve. 895% 950% 5.47 No 94.5% 950% 0,47 Ve.
94-06 lNP % fOCs Ree Within ~X~ Hours· LNP Com Bus (20-49 - LEX CO L M nla 950% Base <. 10 10C)0% 950% Base <. 10 1000% 950% Base <. 10
!J40i" l. N!' -;- I (Ie!: t,,~(; V'Jittlifl' X 11';ljIS i Nfl l:on: 1 lill'> I~JCI') II X C:(J I M 58.1% 950% 3694 N" 71,0% 950% 24,03 No go,9% 950% 4,09 N,)

94-08 lNP % FOCs Roc Within ~x~ Hours· Res/Bus LNP OnN (1·19 - EDI CO L M 1000% 950% Base <. 10 nla 950% Base <. 10 333% 950% Base <. 10
04 (J~; IW' I I:r~$ Ht'l. ~'-:,ltll{l/. Hour:> Rt·'.>i1~115 tOf) \1 '~i rnl CO l M 80.6% 950% 1442 Nt) 73.7% 950% 21,34 No 598% 950% 3521 No
94-10 lNP % FOCs Ree Wrthin ~X~ Hours - lNP Onl (20+ - EDI CO L M nla 95.0% Base <. 10 nI. 950% Base <. 10 nI. 950% Base <. 10
904-11 lNP % f OCs Rec Within ~X~ Haws - LNP with looo 20. - EDI CO L M nla 950% Base <. 10 66 7% 950% Base < 10 889% 95.0% Base < 10
94-12 lNP % fOes Rec Withtn ~X~ Hours -lNP Comp Bus 1-19 - EDI CO L M nI. 950% Base <. 10 nI. 950% Base <.10 nla 950% Base < 10
94·13 lNP % fOCs Rec Wilhin ~X~ Hours - LNP Comp Bus 20-49 - EDI CO L M nla 950% Base <. 10 nla 950% Base < 10 nl. 95.0% Base <. 10
94-14 lNP % fOCs Rec Within "X~ Hours· lNP ComD Bus SO+ - EDI CO L M nI. 950% Base <. 10 nla 95.0% Base <.10 nla 950% Base < 10
1(J(IJ)1 Ave IIff)p n! (JIll ot S.~f"ic(·I(J! IN~·' Con ... ef~i()n5 ee, .. " 64.0 800 404 No 65.4 .... 600 544 No 90 80.0 SO.99 Ve.
10' l)t :.:.. Out t)f St:t ... ,,.,(.' 10S', U:aJl 6D rJUllll(lS e(l 1.1 M 64 4% 96,5% 12,08 Net 866% 96.5% 988 No 998% 965% 334 Ve.
104-01 Ava Time R to U ate - TelCas TX L 12 63 (776 Ve. 93 30.6 168 Ve. 80 88 1.67 No
105-01 %ofR uest Processed within 35 0 s TX L 1000% 900% 10.00 Ve. 913% 90,0% 130 Ve. 100,0% 900% (1000 Ve.
107·01 % Missed Collocation Due Dates - Ca ed - 1001Iai Tx H H 00% 50% 500 Ve. 0.0% 50% 500 Ve. 00% 50% 500 Ve.
107-02 % Missed Coiocalion Due Dates - Ca ed - Auaments IX H H 00% 50% 500 Ve. 0.0% 50% 5.00) Ve. 0.0% 50% Base < 10
107-03 % Missed CoMocalion Due Dales - Ca elen - 100liai IX H H 00% 50% 500) Ve. 0.0% 5.0% (500) Ve. nI. 50% Base < 10
107-04 '% MIssed CoIocation Due Oates - Ca etess . Auamenls TX H H 00% 50% 500 Ve. nla 50% Base <. 10 00% 50% Base <. 10
107-05 % Missed CoIk>calion Due Oates - Shared Caaed - 1001Iai TX H H nI. 50% Base < 10 nl. 50% Base <. 10 nla 50% Base <. 10
107-06 % Missed Collocation Due Dales - Shared C8{led . Augments IX H H nla 50% Base < 10 nla 50% Base <. 10 nI. 50% Base <. 10
107·07 % Missed Caloeahan Due Dales • Vir1u~ - Inilial TX H H nla 50% Base < 10 nl. 50% Base <. 10 nla 50% Base < 10
107-08 % Missed CoIIocahon Due Oates· Vir1ual - Auaments IX H H nla 50% Base < 10 nl. 50% Base < 10 nI. 50% Base < 10
108-01 A. Dela Oa - Caged - Indial TX L nla nla Base < 10 nla nla Base <. 10 nI. nla Base < 10
108-02 Av Dela Da s - Caaed - Auaments Tx L nla nla Base < 10 nla nI. Base <. 10 nla nla Base <. 10
108-03 Av Dela Da s - C eless -Initial IX L nla nI. Base < to nla nla Base <. 10 nla nla Base <. 10
108-04 Av Oela Os· Cageless - Augments TX L nla nla Base <. 10 nla nla Base < 10 nla nla Base < 10
108-05 Av Dela Da s - Shared Caaed - Initial TX L nI. nl. Base < 10 nla nI. Base <. 10 nla nle Base < 10
108-06 Av Del Da s· Shared Ca ed - Auaments TX L nI. nla Base <. 10 nl. nle Base <. 10 nI. nl. Base < 10
108·07 Av Del Da 5 - Vir1ual - Inilial TX L nla nla Base <. 10 nla nla Base <. 10 nla nla Base <. 10
lOB-08 Av Dela 08 s . Virtual - Augments TX L nla nla Base <. 10 nl. nla Base < 10 nla nl. Base < 10
109-01 % 01 Cmlocations Re uests wilhin Guidehnes - Ca ed - Inihal TX L 923% 900% 231 Ve. 1000% 900% Base <. 10 857% 900% Base <. 10
109~02 % of Collocalions Re uesls within Guidelines - Caged - Augments IX L 909% 900% 091 Ve. 1000% 900% Base <. 10 1000% 900% Base <. 10
109-03 % 01 Collocations Re uesls wilhin Guidelines - Caaetess - Initial IX L 1000% 900% 10,00 Ve. 1000% 900% 1000 Ves nla 900% Base <. 10
109·04 % of Collocations Re uesls wilhin Guidelines - Cageless - Au menls TX L 1000% 900~~ Base <. 10 nl. 900% Base <. 10 nla 900% Base < 10
109·05 % 01 CollocatlOOs Re uesls wilhin Guidelines Shared Caged - Initial IX L 1000% 90 0% Base < 10 1000% 90,0% Base < 10 nla 900% Base < 10
109-06 % of CoUocations R uesls within Guideijnes • Shaced Caaed - Auamenls TX L nla 900% Base <. 10 nla 900% Base < 10 nla 900% Base < 10
109-07 % of Collocalions R uests within Guidetines - Virtual - tnitial TX L nla 900% Base < 10 1000% 900% Base < 10 nI. 900% Base < 10
109·08 % 01 Collocations Re uesls wilhin Guidetines - Vir1ual - Augments TX L nla 90.0% Base < 10 nla 900% Base < 10 nla 900% Base < 10
114·01 % of Premature Disconnects - LNP TX H H 00% 2 0% 200) Ve. 00% 2.0% 1.99 Ve. 00% 2.0% 199 Ve.
114,02 % of Premature Disconnects· LNP wilh loop IX H H 0,1% 2,0% 188 Ve. 01% 20% 190 Ve. 02% 20% 182 Ve.
114-OJ % of Premature Disconnects INP IX H H nla 20% Base < 10 nla 20% Base <. 10 nla 200.4 Base < 10

Overall

Result

88%

HIT

HtT
HIT
HtT
HIT
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HIT
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MISS
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HIT
HIT
HtT
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HtT

HIT
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114-04 % 01 Premalure Disconnects - INP with l TX H H nla 20% Base < 10 nla 20% Base < 10 nla 2.0% Base <: 10

11501 % SWBT Caused Delayed Coordinated Cutover, - lNP TX l 00% nla 1.00 Ye, 00% CO 0.0% (100 Ye, 00% 00% 100 Ye,
115-02 % SWB T Caused Delaved Coordinaled Cutovers - lNP with looo TX l 15% nla 035 Ye, 00% 00% 097 Ye, 4.1% 00% 038 Ye,
115·03 % SWBT Caused Dela ed Coordinaled Culovers - INP TX l nla nla Base < 10 nla 0.0% Base < 10 nla 0.0% Base <: 10

115-04 % SwaT Caused Delaved Coordinated Cutovers - INP with l TX l nla nla Base < 10 nla 00% Base <: 10 nI. 00% Base <: 10

!1t:.1I1 ;:. U'I'.~.:J Mf"t.tl Ir~p r.:vn\l.:!~I·.-"II'!' TX M 57.1% < 2.0% 56.14 No 48.6% 2.0% 43.29 No 128% 20% 1182 No

117-01 % NXXs loadedfTested Poor 10 LERG TX H H 100.0% 100,0% Base < 10 333% 358% Base <: 10 92.3% 30.8% 283 No

118-01 Ava Delay Oavs for NXX loadino and Teslina TX l nI. nla Base <: 10 5.5 7.4 Base <: 10 230 80 Base <: 10
120-01 % of Re uesls Processed WIthin 30 Business Davs TX nI. 90.0% Base < 10 1000% . .. 900% Base < 10 1000% 90.0% ease < 10
121-01 % 01 Quotes ProvKled 'Of Authorized BFRs Wilhin 45 Business 0 TX H H nla 900% Base < 10 1000% 900% Base < 10 01. .... 90.0% Base < 10

Overall

Result

88%

HIT
HIT

MISS


